
 

 

 
 
 
29 August 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05758 

 
 
 
Thank you for your request concerning the Trust’s talking therapies service. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please could you provide the following performance data for the IAPT/NHS Talking Therapies  
service covering following years: 
-> 2021 to 2024 inclusive and 2025 YTD, broken down annually and monthly 
as appropriate 
1. Average waiting time for patients from referral to assessment appointment in weeks 
2. Average waiting time for patients after the assessment appointment to the start of treatment 

in weeks 
3. Total number of patients on waiting list by month 
4. The reliable recovery rate % by month 
5. How many total patients are in contact with the service (Referrals, Assessment, Treatment 

etc) 
This information is already in the public domain . For response to question 1 - 5 , please follow this 
to NHS Talking Therapies Monthly Statistics publications  1. 
 

6. Names of the providers operating the IAPT/NHS Talking Therapies Counselling services for 
Depression and Anxiety during the periods requested. 
These services provided in Hertfordshire  are directly commissioned by the ICB (Integrated Care 
Board). 
 

7. Any contract warnings or breach notices issued to the provider due to performance 
failures/failure to meet KPIs. 
None  
 

8. How many FTE Staff are employed in the Talking Therapies service? 
394.01 

 
9. How many Vacant FTE roles are there within the Talking Therapies Service? 

26.88 
 

10. Number of referrals received each month? 
This information is already in the public domain . Please follow this NHS Talking Therapies 
Monthly Statistics publications 1 . 

 

 
1 Section 21 – Information is available through other means .  

mailto:Hpft.foi@nhs.net
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-talking-therapies-monthly-statistics-including-employment-advisors
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-talking-therapies-monthly-statistics-including-employment-advisors
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-talking-therapies-monthly-statistics-including-employment-advisors


Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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