
 

 

 
 
 
22 October 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05867 

 
 
 
Thank you for your request concerning pest control services. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please provide the following information for the period 1 April 2020 to 31 March 2025, broken 
down by financial year: 
 
1) Total expenditure by the Trust on pest control services, including both in-house provision and 
external/contracted services. 
2) If any services are contracted out, please provide the supplier name(s) and the contract 
value(s). 
3) The number of call-outs/treatments by species category (e.g. rats, mice, pigeons, gulls, foxes, 
grey squirrels, wasps, bedbugs, cockroaches—please use your own categories if recorded 
differently). 
4) For any lethal control commissioned or carried out by the Trust, the number of animals killed 
by species and, where recorded, the method used (e.g. trapping, poisoning, shooting). 
     For questions 1 – 4 , please see attached spreadsheet .  
 
5) A copy of any policy, guidance, or standard operating procedure relating to the Trust’s pest 
control service or contractors. 
 Please see attached Pest Control Specific Service Specifications. 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
D. Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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