
 

 
www.hpft.nhs.uk 

 
 
 

 Information Governance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: foi@hpft.nhs.uk 

 
 Our Ref: FOI 2444/2 

 
 
Thank you for your request concerning our transport services. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom of 
Information (FOI) Act 2000. 
 
I need past data of previous two years with reference to question 3 and question 4. 
 
3. What is the formula or calculation method  to determine the prices for transport journeys, is it 

per mile, per kilometre or any other  formula, according to which this trust pay bills for transport 
to external suppliers, taxi companies, couriers / taxis  to deliver like clinical samples, notes 
deliveries etc. 

 
 In the past two years all work carried out by the external taxi companies has been charged as follows: 

a) By the mile dependant of the time of day 
b) Then any surcharges that are applicable i.e. type of vehicle, if the journey was out of area 
c) If any waiting time is applicable. 

 
4. How much this Trust pays for a wait and return journey going from Robin Ward, Kingfisher 

Court, WD7 7HU to Watford General then bring staff back from Watford General to Robin Ward, 
Kingfisher Court. 

 
 Please see the answer to question 3.  Payment would be on a case by case basis; dependent on the 

circumstance. 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

Sue Smith 
Sue Smith 
FOI/DPA Officer  
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below or click 

here.  

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

