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HPFT Community Teams and Locations 

Site Address Postcode Team/ward 

Saffron Ground  
Saffron Ground, 
Ditchmore Lane, 
Stevenage,  

SG1 3IJ 

 
1. Crisis Resolution Home Treatment Team (CRHTT) - North 

CRHT Teams are 24/7. CRHTTs have the night crisis team based at 
Kingfisher Court when the day services end. Phone lines are forwarded. 
Nominally day-time teams are 08.30 to 21.30 hours daily. 

 
2. Adult Community – North  

Service open from 09:00 to 17:00 Monday to Friday  
 

3. Child and Adolescent Mental Health Services - Child and Family Clinic North  
Service open from 09:00 to 17:00 Monday to Friday 
 

4. MHSOP Community North  
Service open from 09:00 to 17:00 Monday to Friday  
 

5. (First Episode Psychosis Team) E&N  
Service open from 09:00 to 17:00 Monday to Friday  
 

6. MHSOP CF North 
08:00 to 21:00 Monday to Friday & 11:00 – 19:00 Sat, Sun and Bank 
Holidays  
 

7. Memory Service North  
Service open from 09:00 to 17:00 Monday to Friday  

 
8. Specialist Community Learning Disability and Assessment Team – East and 

North  
Services open 09:00 to 17:00 Monday to Friday and Intensive Nursing work 
09:00-21:00 on weekdays and 09:00-17:00 at weekends and bank holidays  

 
9. Talking Therapies – North Herts  

Service open from 09:00 to 17:00 Monday to Friday  
 

10. EROS 
Service operational 09:00 to 17:00 7 days a week. Sat and Sun the team are 
largely operational from the base at St Paul’s in Hemel Hempstead  

  

Oxford House 
Oxford House, 
London Road, 
Bishops Stortford 

CM23 3LB 

11. Adult Community East and South East  
Service open from 09:00 to 17:00 Monday to Friday  

 
12. Child and Adolescent Mental Health Services - Child and Family Clinic East 

Service open from 09:00 to 17:00 Monday to Friday   
 

13. MHSOP Community East  
Service open from 09:00 to 17:00 Monday to Friday   

Cygnet House 

Cygnet House, 1 
Old College Court, 
Priory Street, 
Ware 

SG12 0DE 

14. Crisis Resolution Home Treatment Team (CRHTT) - Southeast  
CRHT Teams are 24/7. CRHTTs have the night crisis team based at 
Kingfisher Court when the day services end. Phone lines are forwarded. 
Nominally day-time teams are 08.30 to 21.30 hours daily. 

 
15. Adult Community East & Southeast  

Service open from 09:00 to 17:00 Monday to Friday  
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Rosanne House 
Rosanne House, 
Parkway, Welwyn 
Garden City 

AL8 6JE 

 
16. Crisis Resolution Home Treatment Team (CRHTT) - East  

CRHT Teams are 24/7. CRHTTs have the night crisis team based at 
Kingfisher Court when the day services end. Phone lines are forwarded. 
Nominally day-time teams are 08.30 to 21.30 hours daily. 

 
17. Talking Therapies Southwest  

Service open from 09:00 to 17:00 Monday to Friday  
  

18. Adult Community Team E&SE  
Service open from 09:00 to 17:00 Monday to Friday  

 
19. Child and Adolescent Mental Health Services - Child and Family Clinic East  

Service open from 09:00 to 17:00 Monday to Friday  
 

20. Community Eating Disorder Service  
Service open from 09:00 to 17:00 Monday to Friday  

 
21. MHSOP Community East  

Service open from 09:00 to 17:00 Monday to Friday  
 

22. MHSOP CFT East  
Service open from 08:00 to 21:00 Monday to Friday & 11:00 to 19:00 Sat, 
Sun and Bank Holidays  
 

23. Memory Service East  
Service open from 09:00 to 17:00 Monday to Friday  

 
24. Obsessive Compulsive Disorder Service  

Service open from 09:00 to 17:00 Monday to Friday  
 

25. Talking Therapies East Herts/ Southeast  
Service open from 09:00 to 17:00 Monday to Friday  

  

Civic Centre 
Welwyn 

Civic Centre, 
Prospect Place, 
Welwyn Garden 
City 

AL6 9ER 

26. Specialist Community Learning Disability and Assessment Team - East and 
North  
Services open 09:00 to 17:00 Monday and Intensive Nursing work 09:00 to 
21:00 on weekdays and 09:00 to 17:00 at weekends and bank holidays  

 
Borehamwood 
Civic Centre 

Borehamwood 
Civic Centre, 
Elstree Way, 
Borehamwood 

WD6 1WA 

 
27. Adult Community - Southwest  

Service open from 09:00 to 17:00 Monday to Friday  
 

28. Child and Adolescent Mental Health Services (Child and Family Clinic) South  
Services open 09:00 to 17:00 Monday to Friday  

 
29. Talking Therapies Southwest  

Service open from 09:00 to 17:00 Monday to Friday  
  

Colne House 
Colne House, 21 
Upton Road, 
Watford  

WD18 0JP 

 
30. Crisis Resolution Home Treatment Team (CRHTT) - Southwest  

CRHT Teams are 24/7. CRHTTs have the night crisis team based at 
Kingfisher Court when the day services end. Phone lines are forwarded. 
Nominally day-time teams are 08.30 to 21.30 hours daily. 

 
31. Adult Community – Southwest  

Service open from 09:00 to 17:00 Monday to Friday  
 

32. MHSOP Community Southwest  
Services open 09:00 to 17:00 Monday to Friday  

 



3 
 

33. Crisis Function Team Southwest  
Services open 09:00 to 21:00 Monday to Friday, 11:00 to 19:00 at weekends 
and bank holidays.  

 

34. Memory Service Southwest  
Services open 09:00 to 17:00 Monday to Friday  

 
35. Specialist Community Learning Disability Assessment and Treatment Team 

– West  
Services open 09:00 to 17:00 Monday to Friday and Intensive Nursing work 
09:00 to 21:00 on weekdays, 09:00 to 7:00 at weekends and bank holidays.  

  

The Marlowes 
Health and 
Wellbeing 
Centre 

The Marlows 
Health and 
Wellbeing Centre, 
1st Floor, 39-41 
Marlows Hemel 
Hempstead, Herts 

HP1 1LD 

 
36. Adult Community – Northwest  

Service open from 09:00 to 17:00 Monday to Friday  
 

37. MHSOP Community Northwest  
Services open 09:00 to 17:00 Monday to Friday  

 
38. MHSOP CF Northwest  

08:00 to 21:00 Monday to Friday and 11:00 to 19:00 on Sat, Sun and bank 
holidays  

 
39. Memory Service Northwest  

Services open 09:00 to 17:00 Monday to Friday  
 

40. Specialist Community Learning Disability Assessment and Treatment Team 
– West  
Services open 09:00 to 17:00 Monday to Friday and Intensive Nursing work 
09:00 to 21:00 ion weekdays and 09:00 to 17:00 at weekends and bank 
holidays.   

  

St Pauls 
St Pauls, Slippers 
Hill, Hemel 
Hempstead 

HP2 5XY 

41. Crisis Resolution Home Treatment Team (CRHTT) – Northwest  
Service open 24 hours a day, 365 days a year 

 
42. Talking Therapies – Northwest  

Service open from 09:00 to 17:00 Monday to Friday  
 

43. EROS Service operational  
09:00 to 17:00 7 days a week 
  

Centenary 
House 

Grammar School 
Walk, Hitchin AG5 1JN 44. Adult Community MH Team - North  

Service open from 09:00 to 17:00 Monday to Friday  

The Orchards 
Ashley Close, 
Hemel 
Hempstead, Herts 

HP3 8EH 

45. Crisis Resolution Home Treatment Team (CRHTT) - The Orchards  
CRHT Teams are 24/7. CRHTTs have the night crisis team based at 
Kingfisher Court when the day services end. Phone lines are forwarded. 
Nominally day-time teams are 08.30 to 21.30 hours daily 

59 New Road 59 New Road, 
Ware, Herts SG12 7BU 46. Taking Therapies East/ Southeast  

Service open from 09:00 to 17:00 Monday to Friday  

Peace 
Children’s 
Centre 

Peace Prospect, 
Watford,  WD17 3EW 

47. Child and Adolescent Mental Health Services – Child and Family Clinic 
(CAMHS South)  
Services open 09:00 to 17:00 Monday to Friday  

Holly Lodge 45 Church Lane, 
Cheshunt, Herts EN8 0DR 48. Adult Community MH Team – East and Southeast  

Services open 09:00 to 17:00 Monday to Friday  
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Lister Hospital 
Mental Health 
Unit, Coreys Mill 
Lane, Stevenage 

SG1 4AB 49. Mental Health Liaison Team  
Service is open 24/7 

Lister Hospital 

ADTU Glaxo 
Building, Coreys 
Mill Lane, 
Stevenage 

SG1 4AB 50. New MH Urgent Care Centre 
Service is open 24/7 

Kingsley Green 

Forest House 
Annexe,  Kingsley 
Green, Harper 
Lane, Radlett  

WD7 9HQ 

51. CAMHS Crisis, Assessment & Treatment Team (C-CATT)  
Service open 24 hours a day, 365 days a year 
 

52. CAMHS Crisis Intervention Team  
Services open 09:00 to 17:00 Monday to Friday  

Kingsley Green 

15 Forest Lane,  
Kingsley Green, 
Harper Lane, 
Radlett 

WD7 9HQ 

 
 

53. Child and Adolescent Mental Health Service – Targeted Team (Trauma and 
Assessment Service    
Service open from 09:00 to 17:00  
 

54. CAMHS DBT Team  
Service open from 09:00 to 17:00  

 
55. CAMHS Home Treatment Team  

Service open from 09:00 to 17:00  
 

56. CAMHS Youth Offending Teams  
Service open from 09:00 to 17:00   

Kingsley Green  

Bungalow 5  
Kingsley Green  
Harper Lane  
Radlett  

WD7 9HQ 57. Child and Adolescent Mental Health Service – Eating Disorders Service 
Services open 09:00 to 17:00 

Kingsley Green 

Forest House 
Annexe,  Kingsley 
Green, Harper 
Lane, Radlett 

WD7 9HQ 

58. Enhanced Rehabilitation Outreach Service (EROS)  
Team have now moved to St Pauls and Saffron Ground and are no longer 
operational from Forest house annex  
 

59. Contract, Commissioning and Placement Service (CCPS)  
Team operational Monday to Friday 09:00 to 17:00  
 

Little 
Plumstead 
Hospital 

Astley Court, 
Hospital Road, 
Norwich 

NR13 5EW 

60. Enhanced Assessment and Treatment Service (EATS)  
Service open 7 days per week between 9:00 and 17:00 
 

61. Norfolk Forensic Community Team  
Service open Monday to Friday between 09:00 and 17:00 

Lexden 
Hospital 
(RWRG7) 

London Road, 
Colchester, Essex CO3 4BD 

 
 

62. Northeast Essex Community Learning Disability Team  
Services open 09:00 to 17:00 Monday to Friday and Enhanced Support work 
09:00 to 20:00 on weekdays, and 09:00 to 17:00 at weekends and bank 
holidays  

 
63. Essex Community Offending Service (ECOS)   

Service open 09:00 to 17:00 Monday to Friday  
  

Tekhnicon 
House 

Tekhnicon House, 
Springwood Drive, 
Braintree 

CM7 2YN 

64. Community Learning Disability Service - Mid & West Essex  
Services open 09:00 to 17:00 Monday to Friday and Enhanced Support work 
09:00 to 20:00 on weekdays and 09:00 to 17:00 at weekends and bank 
holidays. 
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65. Taking Therapies - Mid Essex  
Services open 09:00 to 17:00 Monday to Friday and Enhanced Support work 
09:00 to 20:00 on weekdays and 09:00 to 17:00 at weekends and bank 
holidays. 

Kingsley Green 

Kingsley Green, 3 
Bowlers Green, 
Harper Lane, 
Radlett 

WD7 9HQ 66. PATH (First Episode Psychosis Team) West  
Service open from 09:00 to 17:00 Monday to Friday  

Kingsley Green 

Kingsley Green, 3 
Bowlers Green, 
Harper Lane, 
Radlett 

WD7 9HQ 
67. Community Criminal Justice and Forensic Mental Health / 68.

 Offending Behaviours Intervention Service (OBIS) 
Service open Monday to Friday 09:00 to 17:00 

Waverley Road 
99 Waverley Road, 
St Albans, 
Hertfordshire 

AL3 5TL 

 
68. Single Point of Access  

Service open Monday to Friday 08:00 to 19:00.  
Out of Hours / First Response Team: 24/7  
 

69. Adult Community - Northwest  
Service open from 09:00 to 17:00 Monday to Friday  

 
70. Child and Adolescent Mental Health Services - Child and Family Clinic West 

Services open 09:00 to 17:00 Monday to Friday   
 

71. Talking Therapies Northwest Herts  
Service open from 09:00 to 17:00 Monday to Friday  

  

Seward Lodge Lilbourne Drive, 
Hertford, Herts SG13 7HL 

 
72. MHSOP Community East  

Service open from 09:00 to 17:00 Monday to Friday  

Hoddesdon 
Health Centre 

Hight Street, 
Hoddesdon, Herts EN11 0DR 73. Child and Family Clinic (CAMHS East)  

Services open 09:00 to 17:00  

Midshires 
Business Park 

Unit 1 Midshires 
Business Park, 
Smeaton Close, 
Aylesbury, 
Buckinghamshire 

HP19 8HL 

74. Community Learning Disability Assessment and Treatment Team – 
Buckinghamshire Specialist Community Learning Disability Assessment and 
Treatment Team – West  
Services open 09:00 to 17:00 Monday to Friday and Intensive Nursing work 
09:00 to 21:00 on weekdays and 09:00 to 17:00 at weekends and bank 
holidays  
 

Anglo Office 
Park 

Unit 7, High 
Wycombe, 
Buckinghamshire 

HP12 2RH 

75. Community Learning Disability Assessment and Treatment Team – 
Buckinghamshire Specialist Community Learning Disability Assessment and 
Treatment Team – West  
Services open 09:00 to 17:00 Monday to Friday and Intensive Nursing work 
09:00 to 21:00 on weekdays and 09:00 to 17:00 at weekends and bank 
holidays  
  

Prospect 
House 

Prospect House, 
Peach Drive, 
Watford 

WD17 3XE 

 
76. Enhanced Primary Care MH Care Service 

Service open from 09:00 to 17:00 Monday to Friday   
 

77. Talking Therapies Southwest  
Service open from 09:00 to 17:00 Monday to Friday  

 
78. Community Perinatal Team  

Service open from 09:00 to 17:00 Monday to Friday  
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Kao Park in 
Harlow   

Kao Park, London 
Rd, Harlow, Essex CM17 9NA 

79. Community Learning Disability Service - Mid & West Essex  
Services open 09:00 to 17:00 Monday to Friday and Enhanced Support work 
09:00 to 20:00 on weekdays and 09:00 to 17:00 at weekends and bank 
holidays  

Watford 
General 
Hospital 

Shrodells Unit, 
Watford General 
Hospital, Vicarage 
Rd, Watford Herts 

WD18 0HB 80. Mental Health Liaison Team  
Service is open 24/7 

Spinks Lane 
Therapy Centre 

Spinks Lane  
Witham  
Essex  

CM8 1EP 81. Community Learning Disability Service Mid Essex  
Services open 09:00 to 17:00 Monday to Friday  

Unit 3-4 
Crusader 
Business Park 

Stephenson Road 
West  
Clacton on Sea  

CO15 4TN  82. Northeast Essex Community Learning Disability Team  
Services open 09:00 to 17:00 Monday to Friday  

Villa One, St 
Peters Hospital 

Spital Road, 
Maldon, Essex,  CM9 6EG 

83. Maldon (NHS Talking Therapies)  
Team is moving out of the site, currently unclear on when this will be  
Service operates Monday to Friday 09:00-17:00, but offer appointments 
from 08:00 to 19:00 depending on site restrictions  

 

HPFT Inpatient Teams and Locations  

 

Site Address Postcode Team/ward 

Lister 
Hospital  

Mental Health Unit - 
Aston Ward, Coreys 
Mill Lane, Stevenage 

SG1 4AB 1. Aston Ward  

Lambourn 
Grove  

Hixberry Lane, St 
Albans, Herts AL 4 0TZ 2. Lambourn Grove  

Kingsley 
Green  

Oak Unit, Kingsley 
Green, Harper Lane, 
Radlett 

WD7 9HQ 3. Psychiatric Intensive Care Unit (PICU)  

Kingsley 
Green  

Beech Unit,  Kingsley 
Green, Harper Lane, 
Radlett 

WD7 9HQ 4. Beech Unit  

Kingsley 
Green  

4 Bowlers Green, 
Kingsley Green, 
Harper Lane, Radlett 

WD7 9HQ 5. 4 Bowlers Green  
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Kingsley 
Green  

Forest House 
Adolescent Unit,  
Kingsley Green, 
Harper Lane, Radlett 

WD7 9HQ 6. Forest House Adolescent Unit  

Kingsley 
Green  

2 Bowlers Green, 
Kingsley Green, 
Harper Lane, Radlett 

WD7 9HQ 7. Mother and Baby Unit – Thumbswood  

Kingsley 
Green  

Kingfisher Court,  
Kingsley Green, 
Harper Lane, Radlett 

WD7 9HQ 

 
8. Swift Ward  

 
9. Robin Ward  

 
10. Owl Ward  

 
11. S136  

 
12. ECT  

 
13. Dove  

 
14.  Wren  

  

Logandene 
Ashley Close, 
Bennetts End Close, 
Hemel Hempstead 

HP3 8BL 15. Logandene  

Victoria 
Court  

Victoria Court, 
Graveley Road, 
Stevenage 

SG1 4YS 16. Victoria Court (NOW EMPTY) 

Elizabeth 
Court 

Elizabeth Court 
Graveley Road, 
Stevenage 

SG1 4YS 17. Elizabeth Court 

Albany Lodge  Albany Lodge, Church 
Crescent, St Albans AL3 5JB 18. Albany Lodge  

Gainsford 
House  

Pirton Road, Hitchin, 
Herts SG5 2EN 19. Gainsford House  

The Beacon 26 King Harry Lane, St 
Albans, Herts AL3 4AU 20. The Beacon  

Hampden 
House  

Elmside Walk, 
Bedford Road, 
Hitchin 

SG5 1HB 21. Hampden House  
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Kingsley 
Green 

Forest House Annexe,  
Kingsley Green, 
Harper Lane, Radlett 

WD7 9HQ 22. Enhanced Rehabilitation Outreach Service (EROS)  

Warren 
Court 

Warren Court, 
Woodside Road, 
Abbots Langley 

WD5 0HT 23. Warren Court  

Little 
Plumstead 
Hospital  

Astley Court, Hospital 
Road, Norwich NR13 5EW 24. Astley Court  

Little 
Plumstead 
Hospital  

Broadland Clinic, 
Hospital Road, 
Norwich 

NR13 5EW 25. Broadland Clinic   

Seward 
Lodge 

Lilbourne Drive, 
Hertford, Herts SG13 7HL 26. Seward Lodge  

 


