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St Albans 
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AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05517 

 
 
 
Thank you for your request concerning Clinical Coding. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 

 
1. How many clinical episodes does your Trust record on average each month or over an annual 

period?  
 
90. 
 

2. What is the size of your clinical coding team?   
 
The Trust has 2 staffs in the clinical coding team. 
 

3. Is the coding team focused on coding clinical episodes within inpatient, outpatient, or A&E 
(Emergency Care) – or all of the above? Any other settings or niche areas that are coded by 
this team?  
 
Finished Consultant Episodes  (i.e. Inpatient at discharge). 
 

4. On average, how many systems do coding teams need to access and review to code a typical 
episode?  
 
One. 
 

5. What is the average time spent on coding a clinical episode?  
 
Completely depends upon the complexity. 
 

6. What is the maximum time spent on coding a clinical episode?  
 
Completely depends upon the complexity (esp. when long stay inpatients are discharged). 
 

7. On average, what number or percentage of episodes go uncoded? 
 
Low varies between 1 or 2 records per month. 
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8. On average, what number or percentage of episodes are not coded to sufficient detail?  

 
Less then 1%. 
 

9. What are the main reasons why episodes go uncoded or are not coded to sufficient detail?  
 
No response from clinician about coding questions. 
 

10. Who is the budget holder for clinical coding team and/or what is their role?  
 

The budget holder is Hakan Akozek who is our Chief Information Officer. In an effort to ensure that the 
Trust does not receive unsolicited communications resulting in direct marketing purposes and/or any 
potential malicious malware, the Trust does not routinely publish the names or contact details of staff 
other than those publicly available through our Trust website as exercised in individuals GDPR rights1. 

 
 

Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 

 

 
1 Under Section 16 – Duty to provide advice and assistance you may find “Google” helpful, alternatively our management 

contact details can be obtained through Binley’s Database of NHS Management.  (section 16) 

https://www.hpft.nhs.uk/about-us/our-board-of-directors/
https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview
https://wilmingtonhealthcare.com/what-we-do/data-marketing-and-marketing-insight/contacts-databases/

