
 

 

 
 
 
12 August 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05219 

 
Thank you for your request concerning Bank Spend 2023-2024. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. What is your current Bank Spend for the Period April 2023 – March 2024? If possible please 

provide a spend for  -  
 

 Bank Spend 2023-2024 £000 

i. Medical & dental 2752 

ii. Nursing & HCAs  7915 

iii. Admin & Estates  383 

iv. AHPs  2638 

v. Others  18508 

 
2. What is your current Agency Spend for the period April 2023 – March 2024? If possible 

please provide a spend for  -  
 

 Agency Spend 2023-2024 £000 

i. Medical & dental 1313 

ii. Nursing & HCAs  5834 

iii. Admin & Estates  67 

iv. AHPs  170 

v. Others  3133 

 
If you are unable to provide a split please indicate which staffing categories the trust’s 
bank supports.  
 

3. Do you have a managed bank provider or a bank system provider? 
a. who is your provider?  
b. what is your contract start and end date?  
 
Our bank is provided In-House. 
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4. What is your current Bank staff Fill rate? 

 

 Current Bank Fill Rate 

Medical 71% 

Non Medical 84.4% 

 
5. What is your current Agency Fill Rate rate?  
 

 Current Agency Fill Rate 

Medical 29% 

Non Medical 11% 

 
6. Do you have a Direct Engagement Provider? 

a. who is your provider?  
 

This information is already in the public domain1.  Please follow this link to our disclosure 
Log.   

 
b. what is your contract start and end date?  
 

This information is already in the public domain1.  Please follow this link to a previously 
published response.  (FOI 4871) 

 
7. Do you provide staff to others through a collaborative bank or is it exclusively for the trusts 

own workforce requirements?  
 
 Exclusively to the Trust. 
 
8. Do you have a Master Vendor or Neutral Vendor provider? If so who is the Provider and 

what is the contract end date? 
 
This information is already in the public domain1.  Please follow this link to our website.  

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 

 

 
1 Section 21 – Information is available through other means 

https://www.hpft.nhs.uk/media/7048/hpft-quick-reference-to-information-2023-24-disclosure-log.pdf
https://www.hpft.nhs.uk/media/7201/2023-11-06-4871-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/7048/hpft-quick-reference-to-information-2023-24-disclosure-log.pdf

