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Thank you for your request concerning Staff feedback data collected and submitted by your 
freedom to Speak up guardian(s).  
 
Your request has been considered and processed in accordance with the requirements of the 
Freedom of Information (FOI) Act 2000. 

 
1. Please advise on how your freedom to speak up guardian(s) assess and monitor staff’s 

experience of the service they provide. 
 

All speak up concerns are investigated and feedback is given where possible. The Guardians 
record all speak up data locally on Datix. We currently do not have a formal process of seeking 
feedback on the experience of the service we provide but have included this in our plans for 
2018/2019.  

 
2. If they collect staff feedback, please advise how they do so, and when they started 

collecting such data. 
 

We do not formally collect staff feedback. Informally we have had feedback from staff which was 
positive. 

 
3. Please provide the staff feedback data collected so far. 
 

We do not formally collect staff feedback. The majority of the concerns that are received are 
reported anonymously and therefore we are unable to collect feedback, where possible the 
Guardians will always request feedback.     
 

4. Please also disclose what the rate of response from staff has been to date, in terms of the 
% rate of response. 

 
Not applicable.  

 
5. If your freedom to speak up guardian(s) collects staff feedback via a specific form, please 

provide a copy of the feedback form. 
 
 Not applicable. 
 
 
 
 
 



 

 

6. Please advise how many forms have been sent out by your freedom to speak up 
guardian(s), over what period the forms have been sent out and how many forms have 
been received back. 

 
 Not applicable. 
 
7. Please advise what staff feedback data your freedom to speak up guardian(s) has 

submitted to the National Guardian’s Office and provide a copy of the submitted data. 
 

We have not submitted any data as we do not formally collect staff feedback.  
 
8. Please also disclose any guidance received by the trust or the freedom to speak up 

guardian(s) from the National Guardian’s Office on how to collect staff feedback, and any 
related correspondence between the trust and the National Guardian’s Office submitting 
feedback data or discussing the submission of feedback data. 

 
We have used the National Guardian’s Office website for assistance via the following URL 

http://www.cqc.org.uk/national-guardians-office/content/publications 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sharon Farrell 

 
Information Rights Officer 

 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR 
code below or click here. 

 

http://www.cqc.org.uk/national-guardians-office/content/publications
https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

