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Thank you for your request concerning the use of surveillance equipment on our premises.  
 
Your request has been considered and processed in accordance with the requirements of the 
Freedom of Information (FOI) Act 2000. 
 
1. How many fixed (static) surveillance cameras are functional on the trust’s premises? 

a) How many are focused outside buildings (for instance in grounds or car parks)? 
b) How many are focused inside buildings? 

 
We have 56 sites across Hertfordshire, Essex and Norfolk; the total number and make/model 
of devices is unknown. 

 
2. How many moving surveillance cameras (those that zoom in, pan and tilt) are functional 

on the trust’s premises? 
a) How many are focused outside buildings (for instance in grounds or car parks)? 
b) How many are focused inside buildings? 

 
 Please see the answer to question 1. 
 
3. Do you have any covert (hidden) cameras on your premises? If yes, please say: 

a) How many are focused outside buildings (for instance in grounds or car parks)? 
b) How many are focused inside buildings? 

 
 None  
 
4.  Do security officers employed by the trust use body worn video cameras? If yes, please 

say:  
a) How many body worn cameras are in use by security guards on your premises? 
b) When these are turned on 

 
 We do not employ security officers. 
 
5. How much has the trust spent on surveillance equipment, in total? Please break this 

down by: 
 

a) fixed surveillance cameras 
b) moving surveillance cameras 
c) body worn video cameras 

 
All our facilities services are supplied by Interserve in a Total Facilities Management contract.  
We are unable to provide the breakdown for cameras because security is charged as a whole.   
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6.  What is the make, model and manufacturer of the devices used by the trust?  

a) fixed surveillance cameras 
b) moving surveillance cameras 
c) body worn video cameras 

 
 Please see the answer to question 1.  
 
7. Where is the footage from the devices stored? Please break this down by: 

a) fixed surveillance cameras 
b) moving surveillance cameras 
c) body worn video cameras 

 
 Please see attached our Close Circuit TV (CCTV) Policy.  
 
8. How long is the footage from the devices held? Please break this down for: 

a) fixed surveillance cameras 
b) moving surveillance cameras 
c) body worn video cameras 
 
Please refer to our Close Circuit TV CCTV Policy. 

 
9. How many times has footage from devices been used in a successful or unsuccessful 

prosecution? Please break this down by device: 
a) fixed surveillance cameras 
b) moving surveillance cameras 
c) body worn video camera 
 
We do not hold this information1. 
 
Please be advised that the FOIA does not oblige a public authority to create information to 
answer a request if the requested information is not held or exist. The FOIA duty is to only 
provide the recorded information held. 

 
10. Does your trust comply with the Surveillance Camera Commissioner’s code of 

conduct? (https://www.gov.uk/government/publications/surveillance-camera-code-of-practice)  
 
We are aware of the Surveillance Camera Commissioner’s code of conduct and make 
reference to it within our own Closed Circuit (CCTV) Policy, a copy of which is attached. 
  
Within our Closed Circuit (CCTV) policy we seek to follow the guidance given within the 
Surveillance Camera Commissioner’s code of conduct as much as possible. 

 
Should you require further clarification, please do not hesitate to contact me. 
 

                                            
1
     Section 1(1) Any person making a request for information to a public authority is entitled 

(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and 
(b) if that is the case, to have that information communicated to him. 

https://www.gov.uk/government/publications/surveillance-camera-code-of-practice


Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 

 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR 
code below or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

