
 

 

 
 
 
04 April 2025 
 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05521 

 
 
Thank you for your request concerning digital mental health technologies. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I'd like to request the following records under the FOI Act. 
1) The names of any digital mental health technologies currently in use by the trust, including 

the start date for the contract and its duration. If the DMHT is being used as part of a pilot or 
research project please specify this. 
SilverCloud for Talking Therapies 
Contract Start Date: May 2024 
Duration: 1 year  
 
Koa Health PTSD and SAD iCT  
Contract Start Date: October 2024 
Duration: 2 years 
 
Ebo.Ai (Balm AI) 
Contract start :October 2023 
Duration :3+1 years 

 
Lighthouse (Quest Manager)  
Contract start : March 2024 
Duration : 3.5 years 
 

2) The names of any service providers commissioned/sub-contracted by the trust to provide a 
healthcare service, which uses DMHT. I know that your ICB is responsible for commissioning 
services but I know that on occasion trusts will bring in third sector/independent sector providers 
on a sub-contract or other arrangement. Please only include those contracts arranged by the 
trust, not the ICB. 

N/A 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 

mailto:Hpft.foi@nhs.net


Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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