
 

 

 
 
 
30 May 2019 
 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
 Our Ref: FOI/03162 

 
 
Thank you for your request concerning Mental Health appointment waiting times for adults and 
children. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. The number of adult patients on the waiting list for a mental health appointment as of 

09/01/2019. 
 
Our reporting tool only looks at waiting lists as of “today” but to be helpful on the 15 March 2019 
there were 126 of un-validated adult cases.  Under the FOIA the right of access is to the 
information which is held, not information which is accurate.  To supply you with accurate 
information would involve data validation of these cases and to carry out this task would exceed 
the appropriate cost limit of £4501. 
 
Under section 12 of the FOIA a public authority does not have to comply with a request for 
information if the cost of compliance exceeds the appropriate limit. For example based on the 
above numbers, this would mean looking at each case to data validate its accuracy.  It is 
estimated that it would take approximately 10 minutes to manually review each case, i.e. 21 
hours @ £25ph = £525. 
 

2. The number of child patients on the waiting list for a mental health appointment as of 
09/01/2019. 

 
As explained above we are unable to provide an accurate number of children on the waiting list 
as of 09/01/2019 because of our reporting tool.  However, to be helpful we currently have 307 of 
un-validated child cases.  To supply you with accurate information would involve data validation 
of these cases and to carry out this task would exceed the appropriate cost limit of £4501. (51 
hours @ £25ph = £1,279) 
 

3. The average waiting time for adult mental health appointments in 2016-17, 2017-18, 2018-
19. 
 
We are not able to provide the average waiting times for adults.  There were 2,004 un-validated 
breaches (did not meet the threshold for assessment target) across the 3 years. To supply you 
with accurate average waiting times would involve the data validation of these cases and to 
carry out this task would exceed the appropriate cost limit of £4501.  (i.e. 334 hours @ £25ph = 
£8,350). 
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 Section 12 -  Cost of compliance exceeds the appropriate limit has been applied 
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4. The average waiting time for child mental health appointments in 2016-17, 2017-18, 2018-
19. 
 
The information you are requesting for 2016-17 and 2017-18 is already in the public domain2.  
Please follow this link to a previously published response. 
 
There are 787 un-validated breaches showing for 2018-19; as already explained each case will 
need to be data validated in order to provide an accurate average. (131 hours @ £25ph = 
£3,279). 

 
Should you require further clarification or like to discuss payment, please do not hesitate to contact me. 
 

Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 

Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 
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 Section 21 – Information is accessible through other means has been applied 

https://www.hpft.nhs.uk/media/2680/2018-05-22-2891-final-response-for-disclosure-log-sf.pdf
https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

