
 

 

 
 
 
4 July 2019 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
 Our Ref: FOI/03320 

 
 
 
Thank you for your request concerning maintenance contracts for our CCTV. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. Supplier of the contract for CCTV maintenance and support. 

 
We do not have an overall maintenance contract in place.  Some individual units have CCTV 
maintenance contracts but for the majority of our units maintenance is sub-contracted to third 
parties identified by our Total Facilities Management (TFM) Contractor, Interserve.  
 

2. How much the Organisation spend annually with the supplier? (if multiple suppliers please 
list the annual spend for each) 
 
We are not able to provide the annual spend for CCTV maintenance because this is not reported on 
separately.  It will be charged as part of our Security costs. 
 

3. What is the renewal date of this contract? 
 
The TFM contract with Interserve has been extended until August 2020.   
 

4. What is the duration of the contract? 
 
Please see the answer to question 3.   
 

5. What is the review date of this contract? If possible the likely outcome of this review 
 
The contract has been reviewed and extended as explained in question 3.  
 

6. The primary brand of the CCTV equipment. I don’t require the model just the brand. If there 
is various brands could you please list? 
 
Various; the primary brand is unknown.  We have a large number of sites across Hertfordshire, 
Essex, Norfolk and Buckinghamshire. 
 

7. What is the total number of cameras in use/under this contract? 
 
Numerous. 
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8. The description of the services provided under this contract. Please state if this contract 

includes more than just CCTV services. 
 
Yes, the contract includes more than just CCTV; please see explanation above.  
  

9. Contact details of the employee responsible for the contract between the supplier and the 
organisation. Can you please provide me with their full contact details 
 
Our procurement department are responsible for all procurement processes and can be 
contacted by email on P2P@hpft.nhs.uk or 01727 804700. 

 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

