
 

 

 
 
 
18 June 2026 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/06166 

 
 
 
Thank you for your request concerning non-emergency patient transport. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I am writing to request information under the Freedom of Information Act 2000 regarding the HPFT 
Non-Emergency Patient Transport contract awarded to Uber Technologies, as published on 
Contracts Finder. 
 
Please provide: 
1. The service specification for the contract. 

The service provider is to provide non-emergency transport where appropriate. 
 

2. The contract start date, duration, and implementation timetable. 
01/05/2026 and the duration of the contract is for five years. There is no implementation timetable. 
 

3. Details of which patient transport journeys are included within the scope of the contract. 
The patient transport journeys included within the scope of the contract are all appropriate 
journeys that do not require in-house HPFT transport as with other carriage providers. 
 

4. Whether the contract is intended to replace existing transport providers or operate 
alongside them. 
The contract with the above service provider is meant to operate alongside existing transport 
providers. 

 
5. Whether HPFT staff are expected to continue booking journeys directly with local transport 

providers. 
All HPFT staff book transport via our Transport Helpdesk who will ascertain the appropriate 
method of transport. 
 

6. Details of any subcontracting or third-party operator arrangements associated with the 
contract. 
Not Applicable . 
 

7. Any business case, impact assessment, or evaluation used to support the award of the 
contract. 
Not Applicable . 
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Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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