
Your face to face appointment

An EasyRead Guide



This guide tells you what to do if you have an 
appointment with one of our services.

Before you come to your appointment, please 
answer the questions on the next page.

We will make sure this is safe for you, our 
staff, other services users and the public. 

Appointment

Please tell us as soon as possible if, in the last 
2 weeks:

• you have been with someone who has tested 
positive for Coronavirus

• you have been contacted by Track and Trace
• you are currently in quarantine



Yes No

If you have answered ‘YES’ to any of the above, 
DO NOT come to your appointment. 
Instead, telephone the number on your appointment 
letter as soon as possible 

Have you been in contact 
with anyone confirmed 
with Coronavirus in the 
last 14 days?

Do you have new 
symptoms of a cough?

Do you have a high fever 
or temperature?

Do you have a change or 
loss of taste or smell?

Do you have new 
symptoms of shortness of 
breath?

Have you been in contact 
with anyone who has  a 
cough or fever in the 14 
days before your 
appointment?



Coming to your appointment

Parking is  free of charge for service users at 
some clinics.

Think about  all other ways you could get there 
before using public transport.

Check the  timetables before you leave. 

There may be one way system in some buildings. 

Follow the signs to find your clinic area 

You can ask staff to help you if you are not sure.



Remember to stay 2 metres apart.

When you arrive, go to Reception to tell them 
that you are there. 

You will be asked some questions about how 
you are feeling on the day.

Do not arrive too early for your appointment. 
We want to avoid you spending lots of time 
waiting in the clinic.

Reception staff will ask you to use the hand 
sanitizer.

They will give you a surgical mask if you don't 
have one.

It is ok to wear your own mask or face covering.



Please keep the mask/face covering on while 
you are in the building.

Try not to touch your face or the mask once you 
have put it on

Leave the clinic as soon as your appointment is 
finished. Follow the signs. Please do not visit 
any other part of the building. 

All staff wear personal protective equipment 
(PPE) when in close contact with you. 

They look different but it is the same people 
providing your care.

Chairs in the waiting room will have signs 
showing you where to sit. 

This is to make sure people waiting  are 
2meters apart.

When your appointment is finished, you will be 
told what will happen next.

If you use a surgical mask, please take it off and 
put it in the bin by the exit. 

Wash or sanitize your hands after taking the 
mask off. 




