
Key Points

Communication Passport

• Show key information about 
the person

• Tell people about yourself

• Show people how you 
communicate

• Show people how they can 
communicate better with you

• Ensure a consistent approach-
people around you will use the 
best communication methods 
in the same way

A communication passport is a resource designed to support interaction 
between people with communication needs and their communication 
partners. Communication passports provide a practical and person-centred 
way of summarising and sharing key information about a person and their 
communication for those who cannot easily 
share this information themselves.
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