
 

 

 
 
 
18 March 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05580 

 
 
 
Thank you for your request concerning management of staffing contracts. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom of 
Information (FOI) Act 2000. 
   
I would like to request information about the companies or processes involved in managing the 
following areas across the staffing groups of Doctors, Nursing, and Allied Health Professionals 
(AHPs):  
   
1. Direct Engagement – Management of direct engagement of staff.   
•             The name(s) of the company or organization managing these services, if applicable.  

              Please follow this link to a previously asked FOI. 
 
•             A brief description of their roles and responsibilities.  
 

We complete all actions – we vend out jobs, agencies add CV, we agree bookings and complete 
bookings in the system, agency upload timesheets, we approve timesheets, payment is made via 247 
but through us, the agency invoices for the commission separately to finance. 

 
•         Confirmation if the service is managed internally by the Trust, and if so, whether this is 

supported by any platforms or tools (in-house or otherwise).  
The above confirmed this is a service managed within the Trust – no additional tools/platforms in use 
to support with this. 
 

•             If a platform is used internally, confirmation that it is not managed by a third party. 
 This is not managed by a 3rd party. 

 
•             Confirmation if a particular area is not applicable to your Trust.  

All medical is managed via the Trust. 
 
•             An end date for the contract if applicable. 

Please follow this link to a previously asked FOI. 
 
2. Neutral Vendor Contracts – Oversight of neutral vendor agreements for agency staff.  

•             The name(s) of the company or organization managing these services, if applicable.  
•             A brief description of their roles and responsibilities.  
•             Confirmation if the service is managed internally by the Trust, and if so, whether this is 

supported by any platforms or tools (in-house or otherwise).  
•             If a platform is used internally, confirmation that it is not managed by a third party.  
•             Confirmation if a particular area is not applicable to your Trust.  

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/aldjp32g/2024-09-25-5306-disclosure-log-final-response.pdf
https://www.hpft.nhs.uk/media/aldjp32g/2024-09-25-5306-disclosure-log-final-response.pdf


•             An end date for the contract if applicable. 
We don’t use neutral vendors.  
 

3. Bank Staff Management – Administration and management of staff banks.  
•             The name(s) of the company or organization managing these services, if applicable.  
•             A brief description of their roles and responsibilities.  
•             Confirmation if the service is managed internally by the Trust, and if so, whether this 
is supported by any platforms or tools (in-house or otherwise).  
•             If a platform is used internally, confirmation that it is not managed by a third party.  
•             Confirmation if a particular area is not applicable to your Trust.  
•             An end date for the contract if applicable.. 

 
It is managed in house and we can confirm that this is not managed by a third party .  
 

4. Master Vendor Contracts – Oversight and management of master vendor contracts.  
 Information regarding Master Vendors are already in the public domain1.  Please follow this link to 

our disclosure log . 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

 
1 S21 – Information is available through other means .  
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