
 

 

 
 
7 December 2021 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
 Our Ref: FOI/04189 

Thank you for your request concerning Medic Rostering. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1.  Does the organisation use an external supplier to supply software for the rostering of 

medics/clinicians 
2.   If so, which supplier does the organisation use 
3.  What was the annual cost to the third party in 20/21 ?  
4. Please can you provide the contract start and end date ? 
 
Your request has been considered and found to be vexatious1. Persistent requests from you requesting 
information regarding our Medic Rostering software and contract information causes a disproportionate 
and/or unjustified level of disruption, irritation or distress. 
 
In the past year you have submitted 3 requests regarding Medic Rostering to which we have responded 
to.   Please refer to our last response FOI 4013. 
 
We have provided you with all the information we hold and now consider this and any future requests 
regarding your Medic Rostering to be unreasonable.  Section 14(1) of the FOI Act allows a public 
authority to refuse to comply with a request for information if the request is vexatious. 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

 
1 Section 14(1) does not oblige a public authority to comply with a request for information if the request is vexatious. 
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