
 

 

 
 
 
2 March 2022 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/04062 

 
Thank you for your request concerning Mobile Telephony Services. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1.  How many employees are at your organisation? 
 
 This information is already in the public domain1.  Please follow this link to our Annual Reports 

where you can locate this information under 2.3 – Staff Report.  
 
2.  How many mobile phone and mobile broadband (data only) connections do you currently 

have? 
 
 This information is already in the public domain1.  Please follow this link to a previously published 

response (FOI 3876).  
 
3.  What is the split between mobile phone and mobile broadband connections? 
 
 We have 3463 phone connections with 802 data connections 
 
4.  Who is your mobile phone network provider? 
  
 Please follow the link provided under question 2.  
 
5.  Did you switch providers on your last renewal? 
 
 Yes 
 
6.  Please provide a monthly breakdown of your total mobile phone contract costs for the past 

12 months, and state whether VAT has been included in the numbers given. 
 
 We spent £45,182.17 inclusive of VAT in the financial year 20/21, this is split fairly evenly month 

by month with no material variation. 
 
7.  Does your contract include a hardware, tech or transformation fund? 
 
 No. 

  

 
1 Section 21 – Information is available through other means 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/our-board-papers-and-publications/annual-report-annual-review-and-quality-account/
https://www.hpft.nhs.uk/media/5584/2021-11-10-3876-disclosure-log-final-response-sas.pdf


 
8.  If the answer to question 7 is yes, what was the value of the fund upon the signing of the 

current contract? 
 
 Not applicable 
 
9.  How have you sourced the contract? 
 
 Please follow the link provided under question 2. 
 
10.  What is the contract term length? 
 
 Please follow the link provided under question 2.  
 
11.  How long do you have remaining on your current contract? 
 
 Please follow the link provided under question 2.  
 
12.  Who is the primary contact for this contract? 
 
 Please follow the link provided under question 2. 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

