
 

 

 
 
 
13 April 2022 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/04075 

 
 
Thank you for your request concerning Clinical Systems Management Function. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. How many WTE employees within your Trust at the last time this data was available? 

Please specify when this number relates to. 
 

This information is already in the public domain1.  Please follow this link to our Annual Report. 
 
2. How many core electronic patient record systems in use within your Trust? 
 

Two. 
 

3. For each system outlined in Q2 above, please expand with the following: 

 
Name and version of the clinical system Paris - 

Civica 
PC-Mis – University of York 

Number of active users of this clinical system 8766  
 

500+ 

Number of active patients within this clinical system Please 
see 
below 

7000+ 

 
We have 8766 accounts but we are unable to provide you with the specific number of active users.   

 
4. Of the clinical systems team that supports each clinical system outlined in Q2, please give 

the WTE and AFC banding of staff employed to provide: 
 

 Paris PC-Mis 

a.  WTE AFC 
Banding 

WTE AFC 
Banding 

b. Clinical systems management 0.5 8b 0 0 

c. Clinical systems development and 
configuration 

2.0 6 0 0 

d. Clinical systems reporting, including statutory 
returns 

5.8 5,6,7 2 5,7 

e. Clinical systems training 1.0 7 0 0 

 

 
1 Section 21 – Information is available through other means 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/our-board-papers-and-publications/annual-report-annual-review-and-quality-account/


 
5. If clinical systems services management is outsourced, please can you provide an 

estimate of the annual cost of this service, and details of which element of management 
are contracted out? 
 
PCMIS – Forms part of the Business as Usual  in the supplier contract, as the system is designed 
and managed to meet the ongoing needs of the IAPT initiative as per NHS national specification 
and data requirements. 
 
Paris – Not applicable.  
 

6. What is your Trust annual turnover and what proportion of this is spent supporting clinical 
systems, covering the elements outlined in Q4 above. 
 
Our annual turnover is available through our annual reports.  Please follow the link provided under 
question 1.  

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

