
 

 

 
 
13 April 2022 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/04227 

 
Thank you for your request concerning CCTV Maintenance Contract. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. Supplier of the contract for CCTV maintenance and support 
2. How much the Organisation spend annually with the supplier? (if multiple suppliers please 

list the annual spend for each) 
3. What is the expiry date of this contract? 
4. What is the duration of the contract? 
5. What is the review date of this contract? If possible the likely outcome of this review 
6. The primary brand of the CCTV equipment. I don’t require the model just the brand. If there 

is various brands could you please list? 
7. What is the total number of cameras in use/under this contract? 
8. The description of the services provided under this contract. Please state if this contract 

includes more than just CCTV services. 
 

Please follow this link to our previous response1.  I can confirm that nothing has changed other 
than our Hard Facilities Management contract is now with Imtech Inviron.  The contract start date 
was 1 April 2021 and the end date is 31 March 2026. 

 
9. Contact details of the employee responsible for the contract between the supplier and the 

organisation. Can you please provide me with their full contact details. 
   
 There is not one person responsible for our CCTVs. 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

Sue Smith 
Sue Smith 
Information Rights Officer 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

 
1 Section 21 – Information is available through other means 
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