
Issue 55

Outstanding success
HPFT achieves CQC’s highest rating

Liam Dwyer at the Special Olympics

BRIGHT YOUNG 
THINGS
CAMHS new website 
services and support

GOOD JOB
Service users
get work 
experience

POLL
POSITION
It’s our Governor 
elections

HPFT provides support to people with mental and 
physical ill health and learning disabilities

Matters



PM
03 Our News 

Outstanding Success

04 Our Staff  
Meet Sandra Brookes 
our newest director 

05-07 Our News 
Peer Support Worker scheme
Community rehabilitation programme
Our awards success
Stay Alive App launched

08-09 Our Services
New CAMHS 

Website

Welcome Pack

Place of Safety service

10-11 Our Governors 
A word from our Chair
Our AGM
Poll Position - our  
Governor Elections

12-14 Get Involved 
The art project  
poetry book 
Research and  
development

15 Our Service 
Users 
Just the Job

16 About us

Editor: Alison Smith 

Tel: 01707 253903 

Email: hpft.comms@nhs.net

Design and printed by: Marketing Impact 

Tel: 020 8399 7400 

Email: hello@marketing-impact.co.uk 

Web: www.marketing-impact.co.uk/

SOCIAL
Follow us on Twitter @HPFT_NHS

 Find us on Facebook @hpft.nhs
www.hpft.nhs.uk

CONTENTS

Would you like to receive Partnership Matters in a handy, page turning electronic format?  
If so we’d love to hear from you. As well as being able to access the magazine on your mobile, laptop or home computer you 
will also be helping us to save money and doing your bit for the environment.  If you would like to receive future issues of 

Partnership Matters in this format simply contact:

The Membership Team  Email: hpft.comms@nhs.net  Tel: 01707 253903



03

CONTENTS

Celebrations at Kingsley Green

Raising a cheer in Buckinghamshire

Following visits made to many of our sites during 
February and March 2019, the CQC has concluded 
that HPFT has achieved this highest possible  
rating – the only one to do so in the East of England.

Chief Executive, Tom Cahill, said “This is a fantastic 
achievement for everyone working for the Trust. 
We have been on a journey to make sure that we 
had great people delivering great services – and 
this inspection report from the CQC shows the 
amazing progress we have made.  Of course, 
there is more that we need to do because that’s 
always the case.  The challenge now is to make 
sure our service users and their carers continue to 
receive outstanding care at a time when demand 
continues to grow.”
Dr Lynne Wigens, Chief Nurse for NHSE England and NHS 
Improvement – East of England, said “I am delighted to see that 
the efforts of the team at Hertfordshire Partnership University 
NHS Foundation Trust have resulted in an ‘outstanding’ rating 
from the CQC. Achieving this highest rating is a real testament 
to the hard work of all the trust’s staff and its leadership, and 
will provide confidence and reassurance to the patients and 
community in the standards of care provided.”

In its inspection rating, the CQC rated Hertfordshire Partnership 
University NHS Foundation Trust as being outstanding for care 
and being well-led, and good for safety, responsiveness and 
being effective. Of the 11 services that have now been inspected 
by the CQC: seven are ‘good’ and four – i.e. over a third – are 
rated as being ‘outstanding’.

HPFT is 
Outstanding!

HPFT is one of just five mental health and learning disabilities NHS trusts in England 
to be rated overall as Outstanding by 
the Care Quality Commission

PM/OUR NEWS

For more information about our CQC rating go to the  
About us section of our website www.hpft.nhs.uk 

Smiles all round at Astley Court



04

PM/OUR STAFF

As an Occupational Therapist, I gained experience 
in a range of physical and mental health 
settings including; older people’s community 

and inpatients, acute inpatients, an integrated community 
mental health team and rehabilitation. I have had a number of 
operational leadership roles within mental health and learning 
disability trusts. 

I joined HPFT at the end of 2014 as Managing Director for the 
West SBU and after two years moved into the Managing Director 
post for the East and North. In March 2018 I took on the new 
role as Deputy Director of Service Delivery and Service User 
Experience.

I am delighted to have been appointed to the role of Executive 
Director of Service Delivery and Service User Experience. I was 
attracted to the post as it provides an opportunity to influence at 
a strategic level and continue to be a strong advocate for people 
with mental health needs and people with a learning disability. 

I hope to build on my 30 plus years in the NHS in this role and use 
this experience to further develop and improve services.  The 
combined role of service delivery and service user experience 
means that I can really ensure that we are focused on how 
service users and carers experience of our services can help us 
to improve what we offer and shape service development. 

I am looking forward to continuing to work with staff who inspire 
me on a daily basis in terms of their caring and supportive 
approach to service users, based on recovery, hope and their 
desire to continually improve. I am passionate about enabling 
people, both service users and staff, to fulfil their potential.

I continue to enjoy working in an organisation that is values based 
and where the service user is at the heart of everything that 
we do. I look forward to working with colleagues to build on our 
outstanding rating and make a real difference to service user’s 
lives, every day.

“I am passionate about  
enabling service users  
and staff to fulfil their 
potential” 
Says, Sandra Brookes, our new Executive Director  
of Service Delivery and Service User Experience

Sandra Brookes and the team  
at the Centenary House reopening
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Peer support workers are people who have experienced mental 
health problems either themselves or as a carer and use their 
experiences to assist others in their recovery.   

The main aims of the project are to: 
• improve the frequency of contact and support to service 

users who are on Care Programme Approach (CPA) 

• provide a peer support worker resource to service  
users on CPA

• improve the transition for service users from hospital to 
acute and community services 

• improve the transition from statutory support to support 
provided by HMN and other universal services available to 
meet the needs of service users

• reduce the number of crisis incidents for service users 

The project has been fully evaluated and feedback from both 
staff and service users is very positive. Service users have 
said that the number of times they felt in mental health crisis 
has significantly reduced.  It is also improving the inter agency 
communication between HPFT and HMN and encouraging 
collaborative working.

New community 
rehabilitation  
service launched
HPFT’s new and innovative Enhanced Rehabilitation 
Outreach Service (EROS) was launched in March. EROS is 
helping the Trust’s service users to transition from inpatient, 
supported living and residential care environments to 
community settings. This is done through targeted support 
thus helping them to live independently sooner.

The EROS team is made up of professionals from all areas of 
the Trust who have a real understanding of rehabilitation and 
provide in-depth support tailored to each individual’s specific 
needs. The team ensure that every aspect of an individual’s 
rehabilitation is considered.  This includes ensuring care 
packages are in place and that the medical needs of service 
users are met, including supporting them to attend GP 
appointments for physical health checks and any medicine 
reviews. The team also encourage service users to take part 
in day to day activities such as food shopping, arranging 
to attend any activities that support their recovery, and 
providing vocational employment support if needed.

The service has been designed to ensure service users 
integrate into and enjoy the benefits of the community they 
live in. Initially the team visit a number of times a week, which 
gradually reduces depending on individual needs.

Speaking about the new service, Jonathan Sweeney, 
Programme Manager, Placement and Rehabilitation 
Services said: “We are incredibly excited about the new 
service. I like to think of it as a cargo net. Many of the people 
in our rehabilitation services are well enough to live in the 
community, but need extra support to help them adjust and 
build up their confidence to be independent.”

“With EROS, we’re reducing the time our service users have 
to spend in rehabilitation units, improving their experiences, 
and most importantly, we’re supporting them to live 
independently sooner.”

HPFT/Mind Peer Support Workers
HPFT has long been aware of the positive effects of using peer support workers to aid the recovery of service users. Now, 

in an exciting new development, HPFT has joined forces with Herts Mind Network (HMN) to provide peer support workers, 

employed by HMN, within two of their teams.
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HPFT success at AHA Awards
There was a double celebration for HPFT at the 2019 

Advancing Healthcare Awards (AHA), after our Drama-
therapists scooped the Guardian Award for Innovation 

in Mental Health Services for the second year running. Clare 
Hubbard, Dramatherapy Lead and Marina Morgan, Dramathera-
pist received the award for Marina’s young person’s dramather-
apy group. Amber Tibbitts, Dramatherapist, also won a Rising 

Star Award.

“I really hope this award contributes to 
raising the profile of dramatherapy”  
Marina Morgan

Marina felt that group therapy could be beneficial for many of 
the young people who had experienced bullying, which had 
been seriously detrimental to their self-confidence. Group 
therapy helped them to find peer support, work through their 
fears and build their confidence. One member said: “The 
impact on individuals – all young people, allowing them to grow 
in confidence and personality was stunning.”

Marina who will be running another group at The Barn Theatre 
in Welwyn Garden City in June said: “I am genuinely delighted 
to win this award. Having the group in a theatre instead of the 
medical centre is a key factor in the group’s success, as well as 
the use of innovative psychodynamic dramatherapy.”

“This complex group of brave young 
people committed to the creative process, 
consistently engaged, and turned up  
every week”

HPFT Chief Executive Tom Cahill said: “This additional 
group therapy support has given these young people more 
confidence and hope for the future, which is just what 
they need. I’m delighted to see our dramatherapists being 
recognised by the AHA Awards for their inspiring work which  
has proved to be so beneficial for our service users.” 

CAMHS success  
at awards
HPFT’s Child and Adolescent Mental Health Service 
(CAMHS) were finalists in two categories of the Children and 
Young People’s Mental Health Awards in April.

The new CAMHS website won the Digital Innovation 
category. The CAMHS Home Treatment Team was ‘highly 
commended’ in the Intensive Support category.

It’s a great achievement and both entries will now go forward 
to the Positive Practice in Mental Health Awards taking place at 
Duxford Air Museum on World Mental Health Day, 10 October.

L-r  Amber Tibbitts and Marina Morgan-Gynn, Dramatherapists, with Clare Hubbard, Dramatherapy Lead and Tanya, service user
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A free life-saving App, called ‘Stay Alive’, which is 
packed with really useful features to help people 
stay mentally well has been launched in Hertford-

shire. The App’s aim is to help people in times of crisis to feel 
that suicide is not their only option. It has tools to help keep 
people safer, together with details of the emergency or support 
services to contact in Hertfordshire.

The team behind HPFT’s Spot the Signs and Save a Life 
campaign hosted a launch event on 9 May. It was attended 
by representatives from the Hertfordshire Suicide Prevention 
Network and other organisations who are all keen to support 
people in Hertfordshire with mental health problems. 

According to Office of National Statistics in 2017, the 
highest suicide rate in the UK was for men aged 45-49. The 
Hertfordshire Suicide Audit 2015/16 identified a total of 56 
deaths by suicide in Hertfordshire and 50% of those who took 
their own lives were by people who had not accessed mental 
health services.  

HPFT’s Chief Executive Tom Cahill said: “Every suicide is 
devastating for the vulnerable person, as well as their family, 
friends and colleagues. Pooling our ideas and working together 
to help prevent suicides happening and to raise awareness is 
the best way forward.” 

We’re keen to use digital technology to help 
us to reach the vast numbers of people 
who primarily use their phones to find 
information. The Stay Alive App is for anyone 
who experiences suicidal thoughts, as 
well as those who might be worried about 
somebody else. Helping spread the word and 
encouraging people to download and start 
using this App could save somebody’s life.   
Tom Cahill

Richard, a Tring resident, spoke at the event from personal experience 
and said: “Informing family and friends of the death of our son, was 
the hardest thing we have ever had to do. We feel the App will help 
reduce the number of people experiencing a similar situation.”   

The Stay Alive App was developed by Grassroots – a charity 
specialising in suicide prevention.  It includes a self-care section 
which includes breathing exercises and a LifeBox for storing 
special memories including photos and inspirational quotes. 

PM/OUR NEWSSpot the Signs 
campaign  
launches free  
life-saving  
“Stay Alive” App
HPFT’s team is using technology to help prevent suicide

Stay Alive App launch:  l-r Simon Day, Eastern Academic Health 
Science Network, Emma Paisley, Spot the Signs,  

Carolyn Fowler, HPFT, Richard, Tring resident, Andrew Nicholls, HPFT

You can download it for free by following this link on your 
phone: Bit.ly/getstayalive  
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Pod walks, jargon busters and who’s who –  
it’s all on our website

At the end of last year we 
launched our new website 
for our Child and Adolescent 
Mental Health Services 
(CAMHS). As well as being 
given a brighter and more 
young people friendly 
appearance, it has also had a 
complete update on content. 
It includes new features 

such as our CAMHS jargon buster, a tool used by young people 
and their families to make sense of the acronyms used by 
professionals, and a who’s who section, which young people and 
their families can use, to find out more about the roles of people 
involved in their care. We hope these tools will help them to 
understand more about their care and improve communication.

One of our favourite features is the innovative CAMHS clinic POD 
walks. These feature our young Experts by Experience filming our 
CAMHS buildings, to show other young people what to expect when 
they come to our services. The hope is that these videos will help to 
alleviate some of the worries young people and their families have 
and give them a positive, friendly and kind welcome to our services.

 PM/OUR SERVICES

Bright young things 
Using our services for the first time can be a daunting prospect particularly for young people.  
So our CAMHS Team together with young people and Carers in Herts have come up with some 
innovative ways to make the whole experience friendlier and more accessible

Welcome packs with waiting room activities

As part of improving our welcome into our CAMHS services, 
we have co-produced welcome packs that contain important 
information, frequently asked questions and waiting room 
activities. They also include note sheets and doodle pads for 
when the young person would rather write things down in their 
session. 

These projects are true examples of co-production, having 
had involvement from young people, their parents and carers, 
staff within the Trust and staff from third sector organisations 
such as Carers in Herts. We will continue to keep the website 
updated, holding more workshops to produce helpful content 
that can be included.

Herts Rocks – making an entrance
The countywide social media phenomenon #Hertsrocks 
became integral to the care being provided at our 15 Forest 
Lane site. Building work had an effect on the local environment, 
but the creative staff at 15 Forest Lane painted a collection of 
rocks and displayed them outside, to make the environment 

more welcoming. The young people at our Forest House site 
painted some and brought them across for other young people 
too. They received such a positive response that we had to 
incorporate them into our website design for others to see. 

To view the new website go to www.hpftcamhs.nhs.uk 
To get help Tel: 0300 777 0707
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New CAMHS  
place of safety 

An important project is underway within 
CAMHS, to develop a dedicated place of  
safety for young people to access when they 
are in crisis 

This extension to our existing inpatient unit at Forest House 
has meant some disruption for those staying there and the 
staff working at the facility.  Melanie Woodcock, our CAMHS 
Senior Service Line Lead arranged for a meeting with the young 
people and staff at Forest House to keep them updated and 
apologise for any disturbance. She brought professionals from 
the Trust and building company with her and they delivered a 
presentation on the work that had gone on so far and pictures 
on what the site looked like at that time. It gave the young 
people a chance to understand why this is such an important 
project and to ask any questions they may have. 

In order to keep the environment safe, cladding had to be put 
up around the building site, which meant for some of the young 
people, this is all they could see from their bedroom windows. 
Together with the staff they created artwork on boards to be 
attached to the cladding to improve the environment whilst the 
building work was taking place. 

The young people have also been involved in consultation 
over the interiors of the new suite and have come forward with 
helpful suggestions about colours and textures that should be 
included. They liked the theme of nature and rivers and this has 
been incorporated by the building team.

Early intervention initiative 
– face to face help for 
young people in need
Two new Mental Health Support Teams (MHSTs) are being 
established in Hertfordshire to provide early intervention in 
schools and colleges in the Hoddesdon and St Albans areas. 
These areas have been chosen based on feedback from young 
people and schools, as well as data on levels of demand for 
CAMHS across Hertfordshire.

MHSTs will provide face-to-face help for those with emerging 
mental health needs, and will support children and young 
people through guided self-help, peer led support and group 
work at an early stage. 

Our former, Director of Service Delivery and Experience Jess 
Lievesley said: “We are delighted to be taking this initiative 
forward for Hertfordshire. We certainly recognise the increasing 
demand for additional support for young people and having the 
opportunity to provide support for children and young people 
within their schools and colleges will mean we are able to offer 
support at a much earlier point in a person’s life than we are 
currently able to”.

“We know that the evidence tells us that when 
we can work with young people and families by 
equipping them with techniques and strategies 
to help them manage their emotions and 
increase their resilience, this results in much 
better outcomes for all concerned. These are 
invaluable skills that will continue to help 
them throughout their lives. In addition to this, 
working more closely with schools and colleges 
will help us both to better understand and help 
tackle the issues head-on.”

PM/OUR NEWS 

Outdoor art produced by our CAMHS service users
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““Thank you for helping  
us achieve our CQC  
rating of Outstanding”
I was so proud for all of us when I received the news recently 
that HPFT had been rated as Outstanding by the CQC (Care 
Quality Commission – the body that regulates and inspects 
health and social care services). This is confirmation that HPFT 
now ranks as one of the top mental health trusts in the country.  
It is a truly wonderful achievement for everyone involved with 
the Trust: staff, governors, volunteers, service users, carers, 
families and members.  All our staff have contributed to this by 
working consistently, over and beyond, providing exceptional 
care for those we support and look after. Our staff are the real 
reason whey we have been rated as Outstanding.  Heartfelt 
congratulations on the best of all results.  We can all take pride 
in this extraordinary tribute to a remarkable team of staff right 
across HPFT.

I warmly invite you to attend our AGM on 17 July to learn more 
about the work of HPFT and our plans for the future.  It is a great 
opportunity to get more involved with what we do as well as 
meeting our teams so I hope I will see as many of you there as 
possible.  

“An Outstanding Trust needs  
an outstanding team”
Our wonderful Governors are as much an integral part of the 
Trust as your Board of Directors.  Elected by our members for 

fixed terms, they have an important constitutional role not only 
in appointing the Chair and Non Executive Directors, but also in 
overseeing the work of the Board and, above all, in keeping us 
closely linked to the communities we serve.  They are as much 
a part of the Outstanding Team as the rest of us. I am therefore 
looking for your help in identifying the next contingent to fill the 
vacancies that are now falling due.

We are looking for highly motivated and talented candidates 
who are keen to take an active part in helping this inspirational 
Trust of ours to continue to maintain the exceptional standards 
we have achieved.  We want individuals from all walks of life 
who reflect our community with a real passion for the role 
and a willingness to get stuck in and work with us to support 
our continuing journey of Good to Great, maintaining our 
Outstanding rating. We are looking for people who are happy to 
take part in the Council of Governors working groups, who are 
ready to be called upon when we need them and may also be 
willing  to represent the Trust at events.

Can you help us find them? When you receive your ballot paper 
I hope you will spend some time looking at all the candidates 
and asking yourself which ones have really got the skills and 
talents we need to help us take HPFT forward.  After all, it is 
one thing to achieve an Outstanding rating but it needs a very 
special team to help us maintain those high standards. For 
more information about voting please read the opposite page.

Says Chris Lawrence, Chair

Annual General Meeting
Join us for our

17July 2019 from 6pm to 8pm 
The Colonnades, Beaconsfield Road, Hatfield, Hertfordshire AL10 8YE 

If you would like to attend or if you require any more information, 
please email: hptf.comms@nhs.net or tel: 01707 253902

We are rated one of the top performing mental health trusts in the country. Come along and hear 
how we are transforming the lives of people in your community and our plans for the future
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We are electing 10 new governors  
and we need your help in voting for 
the best candidates
Being a governor offers a brilliant opportunity to gain an 
important insight into how a mental trust works and make 
key decisions, have a real influence in bringing about positive 
change, act as an ambassador for the Trust at events and 
support those in the local community. 

Governors don’t need qualifications  
Whilst experience and expertise are very welcome, what we 
look for most in our would be governors is enthusiasm, a real 
passion for the work we do and a willingness to get stuck in, 
to attend meetings and our AGM and to be there when called 
upon.

People of all ages and from all backgrounds  
become governors 
If you look at our list of current governors you will see people 
of all ages and from all backgrounds.  They became governors 
for many different reasons: some wanted to contribute to their 
local community or have expertise in a particular area, others 
as the next step in their recovery or as a way of giving something 
back, and then there are those who are looking to progress their 
careers and gain valuable experience.  

What do governors do? 
Our governors play a very important role in ensuring that the 
Trust acts in a way which is consistent with our objectives and 
values. They also act as the Trust’s ambassadors providing 
stakeholders, public or staff representation on the strategic 
direction of the Trust.

Governors help ensure that the Trust meets its objectives. 
They act in an advisory capacity to the Board of Directors on 
the direction of the Trust and help to ensure that it adheres to 
its vision and values. Governors are also consulted on plans for 
changes to the way local health services are delivered. They 
play a vitally important role in forming a link to the communities 
that the Trust serves including service users and carers.  

Governors can get involved in a variety of activities as well as 
having the opportunity to join one of four subcommittees 
covering:

• quality and effectiveness
• engagement
• performance and appointments
• remuneration

Electing a Governor 
If you are a member you will receive details of our Governor 
Elections by post or by email, depending on your preferences.  
You can then choose to either vote on line or take part in a 
postal ballot. 

As a member you should already have received a nominations 
pack. If you would like more information about what is involved 
please get in touch and we will send out a nominations pack to 
you. 

Council of Governors Election Deadlines 2019

Voting packs sent to members 21 June

Voting closes 11 July 

Declaration of results 12 July

Help us elect  
our winning  
team Dr Michael Shortt, Staff Governor with Dr Asif Zia, Director
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Get involved and make a  
difference to our services
There are some great ways you can help your local Trust

At HPFT we have a brilliant range of opportunities for you to get 
more involved in the Trust.  Your support is vital for ensuring that 
we can both continue to provide a high level of support to those 
in our care, their families and carers, develop new cutting edge 
services and communicate with the wider community. 

Our supporters come from all backgrounds: some are service 
users, others are friends, relatives or carers of someone under 
our care, others have a lived experience of mental health or 
learning disability services and others just want to make a real 
difference to those in their local community.

Here are just some of the ways you can help 

Becoming a member 
As a member you’ve already taken the first step. Members act 
as our ambassadors providing a vital link to the community, 
having the opportunity to have a real say in the way the Trust 
is run, they are warmly invited to attend our AGM and vitally 
important as potential governors.  

Become a governor 
Our governor elections are open to all members over the age 
of 16. Successful governors can get involved in a number of 
committees from remuneration to engagement, participate 
in our AGM, Council of Governors meetings, inductions and 
training. They have real influence over the way that the Trust  
is run.  

Volunteers 
From providing much needed companionship as a visiting 
volunteer on one of our units or providing invaluable support 
at one our offices, we have a variety of roles to suit all potential 
volunteers. It’s a great way to play an active role in the Trust  
and see first hand what we do. 

For people with a lived experience of using  
HPFT services

Become an Expert by Experience 
Experts by Experience (EbE) are people with experience 
of using services as either a service user or a carer who are 
interested in undertaking activities with the Trust.  Being an 
EbE gives people with a lived experience the opportunity 
to participate in service development while gaining skills or 
experience as they move forward on their recovery journey.

Service User Council 
People who have experience of our services have a vital role to 
play in providing feedback and ideas for improvements as part 
of our Service User Council. 

Carer Council 
The Trust recognises that carers play an important part in a 
service user’s wellbeing and recovery.  Members of the Carer 
Council help the Trust to improve its services by discussing 
what works well. It’s a great opportunity to meet like minded 
people whilst having your say on how our services are run.

Young People’s Council 
We value the input of young people and the Young People’s 
Council is the perfect forum for them to have a voice and  
really feel that they are playing an active and important role  
in the Trust.

CAMHS Parent Carer Council  
This a place for parents and carers of children and young 
people using HPFT CAMHS services to provide feedback, with 
the aim of helping CAMHS improve and develop.

Become a Peer Experience Listener  
Peer Experience Listeners are a crucial communication 
link for open dialogue and collaborative working between 
professionals and service users. They provide a listening ear 
to other service users and carers and a platform for them to 
share their experiences and stories, while supporting service 
developmental changes. 

PM/GET INVOLVED

For more information  
Visit the Get Involved pages on our website  
www.hpft.nhs.uk  
Email hpft.involvement@nhs.net Tel: 01727 804418
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In our  
own  
words 
HPFT’s online poetry book is an opportunity 
to listen to the creative voices of our service 
users

In previous issues we have reported how HPFT’s Art Project 
has given people with a lived experience of mental health and 
learning disability services an opportunity to have their artwork 
displayed in our buildings. The Art Project also includes a large 
collection of poetry. The Trust’s Art Panel were so impressed 
with the writing that they decided they would like to share it 
with a wider audience. The result is ‘In our own words’ an online 
poetry book by people with a lived experience of mental health 
and learning disability services.

The poems cover a wide range of themes from personal 
experiences to observations of everyday life. Happy, sad, fearful 
or hopeful, they explore every emotion describing both pain 
and struggles to joy and recovery. Some write, very movingly, 
about what they have been through whilst others take pleasure 
in observing in detail the world around them. 

The book has been illustrated with 
images from the HPFT art collection, 
although the artwork is not related to 
the poems.

For more information about 
HPFT’s Art Project and to 
either view a page turning 
online version of the poetry 
book or download a hard copy 
simply go to  
www.hpft.nhs.uk/get-
involved/art-project/

Unspoken Bravery 
By Louisa Shiels

Waking up. Feeling quite low.  
So unsure how your day will go.

Feels like everything is shifting, but your feet are 
stuck in the mud/ You may no longer like yourself,  
or be able to draw comfort from a hug.

Take some time to open your window, breathe in 
the fresh, dewy air. And watch your soul glow with 
this small task of self-care!

Bake a banana loaf, enjoy sweet smells, as the 
bananas and mixed spices fill your home. Lift your 

head from the ground - a new culinary talent 
has been found.

But don’t pressure yourself. You may be 
overwhelmed by life, and who can blame 
you, when in your mind lives so much 
trouble and strife.

Trust in yourself - never give up hope.  
There are people who are trained to help 
you cope.

Be kind to yourself, life is never simple, as 
the REM song goes ‘Everybody Hurts’.

Even though your problems are tall, 
know, there is a lighthouse, if you seek, 
just waiting for your call. Until then, your 
Unspoken Bravery shall lead the way. 
#Hold On.

Stillness 

By Liz King

I love it here, so peaceful and so still

Life slows down, time to stop

Breathe, Big deep breath, Stop

Take in the silence and the stillness

Everything comes to life again

Listen, to the birds, the insects, they’re all here

So am I, relax and just be.

Picture: Nurse in a yellow dress 
by Peter Lauer
HPFT Theme: Resilience
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Research and Development
Do you want to help us to learn more about a range of conditions?  If so, we need you!

At HPFT Research and Development plays a vital role in helping 
us understand illnesses better.  Doing so both helps us to 
improve the quality of life for people living with mental illness, 
learning disability and dementia and the type of service we 
are able to offer. As a research active Trust we encourage our 
service users to take part in NHS research.

Our research portfolio is strengthened by our formal 
partnership with The University of Hertfordshire. Together we 
have been successful in securing approximately £2m worth of 
research grant funding over the last seven years. HPFT is, also, 
part of the NIHR Eastern Clinical Research Network. We receive 
support funding from Eastern CRN (Clinical Research Network) 
to help us deliver research that has been prioritised by the NHS.

Recent and ongoing research has included: 

• The adult autism spectrum study seeks to develop a 
better understanding of the lives of people on the autistic 
spectrum, as well as their relatives. 

• Young people’s narratives of service participation explores 
young people’s narratives of shaping identity through 
participation in the design and delivery of NHS mental health 
services.

• How people with intellectual disabilities experience 
transitions under the transforming care programme: a 
grounded theory story aims to identify what helps people 
successfully continue living in placements in the community 
and what might contribute to readmissions.

• Detecting susceptibility genes for late onset Alzheimer’s 
Disease examines genetic factors influencing the presence 
of early and late onset dementia. Sponsor: Cardiff University

• Treatment Resistant Depression is an observational study 
of patients who have treatment resistant depression and 
who have just begun a new treatment - this could be a new 
medication, therapy etc.

Our Research and Development department is currently 
supporting a number of studies that need service users and 
carers to participate. These include studies looking at: 

• Autism, Psychosis

• Treatment of  Resistant Depression

• Mild Cognitive Impairment

• Dementia and Epilepsy 

Attitudes2Voices
Another field of research that we are encouraging staff to take 
part in is called Attitudes 2 Voices.  The study, coordinated by 
the University of Sussex, seeks to understand more about:

• clinicians’ thoughts, feelings and approaches to working with 
patients who hear voices

• clinicians’ views and attitudes towards voice hearing and the 
assessment of this experience in patients

The findings may be used to inform training on ways of working 
with this patient group in the future. For more information 
about this study http://bit.ly/Attitudes2Voices

For more information and to get involved If you would like 
more information or are interested in participating in a study 
please do not hesitate to get in touch with the Research and 
Development Department Email: hpft.research@nhs.net 
Tel: 01707 253836

PM/GET INVOLVED
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Johnathan’s career takes root
Jonathan, a service user, discusses the benefits of our Work Placements programme

Following on from the report in our last issue about how Work Placements with us are assisting service users get back into work, we  
caught up with a service user the scheme has helped. In December last year Johnathan completed an eight week work placement  
in the therapy garden at Kingfisher Court.  

I wanted to get back in to work but needed  
to build my confidence 
I wanted to get back in to work, but after being unwell, I felt I 
needed to build my confidence and gain recent experience as 
I hadn’t worked for a little while. So, when my Care Coordinator 
showed me the poster for the programme I got in touch with 
Lucy, the Employment and Vocational Advisor who told me 
more about the programme. 

I want a career in grounds maintenance in the future

I met Lucy to discuss what sort of work placement I would like 
to do, the hours I could commit etc. We talked about working 
outdoors which is something I enjoy, and I told her I wanted a 
career in grounds maintenance in future. Together we designed 
a placement that would help me in this.

The placement would be at Kingfisher Court where I was 
previously a service user but I felt anxious so I spoke to Lucy. 
We decided to meet in the café at Kingfisher Court to help me 
get used to the environment. 

I liked getting the garden ready for fresh  
things to grow.
I worked in the therapy garden for two days a week. Amanda 
Horton, Horticultural Therapist, helped me to develop my 
existing skills and learn new ones too. My duties included 
planting bulbs, pruning bushes, weeding and wood preservative 
treatment.

I really enjoyed turning compost and putting compost on the 
raised beds ready for Spring. The hard physical work was really 

satisfying. I liked getting the garden ready for fresh things to 
grow. I learnt to how to prune bushes and fruit trees which was 
new to me and I enjoyed broadening my skills.

One of the challenges was the cold weather!
My placement started in December so one of the challenges 
was the cold, wet, frosty and even at times snowy weather! 
Amanda and I made sure I had the right clothing and footwear 
to cope with the conditions. On some of the days when it was 
just too cold outside, I audited the seeds to be planted for 
Spring and cleaned out the pots in the greenhouse.

It has given me lots more confidence
I’ve learnt so much from Amanda’s expertise about pruning, 
bulbs and different types of plants. It has given me lots more 
confidence and I now feel ready to go and work in grounds 
maintenance in future.

I also enjoyed seeing the nurses who looked after me and some 
of the service users that were also in hospital with me when 
I was poorly. It was great to show them how far I have come 
in my recovery. I would definitely recommend having a work 
placement.

I am now completing the relevant paperwork so that  
I can begin working in a paid capacity
I spent two days shadowing and training with the Green 
Minds Operatives from Mind who helped with the grounds 
maintenance at Kingfisher Court during my placement. I am 
now in the process of completing the relevant paperwork so 
that I can begin working with them in a paid capacity.

PM/OUR SERVICE USERS
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 About Us 

Our Mission 
We help people of all ages 
live their lives to their full 
potential by supporting 
them to keep mentally and 
physically well

Our Vision  
Delivering great care, 
achieving great outcomes – 
together

Our services  
We provide mental health and 
social care services – including 
adults of working age, older 
adults, children and adolescents 
and specialist learning 
disabilities services

Our services cover Hertfordshire and some areas of 

Essex, Buckinghamshire and Norfolk 

Post: Hertfordshire Partnership University NHS Foundation Trust, The Colonnades, 

Beaconsfield Road, Hatfield, Hertfordshire AL10 8YE 

Membership Office Email: hpft.comms@nhs.net 

Visit our website: www.hpft.nhs.uk  

   Follow us on Twitter @HPFT_NHS

  Like us on Facebook @hpft.nhs


