
 

 

 
 
 
14 September 2022 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
 Our Ref: FOI/04424 

 
 
 
Thank you for your request concerning Mobile Phones & Data. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
 
Please provide complete answers to the following questions: 
 
1. What is the name of your organisation? 

 
This information is already in the public domain1.  Please follow this link to our public website, 
alternatively please see headed paper. 
 
Please Note:  The majority of this information is already in the public domain.  Please follow this 
link to our disclosure log where you can more information on telephones primarily under 
Information Management and Technology but also Finance, Commissioning and Procurement 
and Estates.   

 
2. How many employees are at your organisation? 
 

This information is already in the public domain1.  Please follow this link to our Annual Reports.  
Our 2021/22 Annual Report is due for publication following our AGM in September2.   
 

3. How many mobile phone and mobile broadband (data only) connections do you currently 
have in total? 
 
This information is also already in the public domain.  Please follow this link to a previously 
published response.  (FOI 3876) 

 
4. How many of these are data only (for laptops and tablets)? 
 

Please follow the link provided under question 3.  
 

5. How many of these are voice and data (for mobile phones)? 
 

Please follow the link provided under question 3.  
 

 
1 Section 21 – Information is available through other means 
2 Section 22 - Information intended for future publication. 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/
https://www.hpft.nhs.uk/information-and-resources/your-information-and-privacy/information-requested/
https://www.hpft.nhs.uk/about-us/our-board-papers-and-publications/annual-report-annual-review-and-quality-account/
https://www.hpft.nhs.uk/media/5584/2021-11-10-3876-disclosure-log-final-response-sas.pdf


6. Who is your mobile phone network provider? 
 

Please follow the link provided under question 3.  
 

7. Do you have a shared data bundle or individual allowances? 
 
Yes we have a shared data bundle.  

 
8. What is your organisations average total data usage across all connections? 
 

Our Contract allows for 750GB a month. 
 

9. What was your total spend on mobile phone contract and overage costs in April 2021? 
 
£13,564.22 
 

10. What was your total spend on mobile phone contract and overage costs in May 2021? 
 
£14,926.97 
 

11. What was your total spend on mobile phone contract and overage costs in June 2021? 
 
£10,554.34 
 

12. What was your total spend on mobile phone contract and overage costs in July 2021? 
 
£10,816.42 
 

13. What was your total spend on mobile phone contract and overage costs in August 2021? 
 
10,641.58 
 

14. What was your total spend on mobile phone contract and overage costs in September 
2021? 

 
£10,919.87 
 

15. What was your total spend on mobile phone contract and overage costs in October 
2021? 
 
£11,552.35 
 

16. What was your total spend on mobile phone contract and overage costs in November 
2021? 

 
£12,021.82 
 

17. What was your total spend on mobile phone contract and overage costs in December 
2021? 
 
£12,412.60 
  



 
 
 

18. What was your total spend on mobile phone contract and overage costs in January 
2022? 
£13,815.25 
 

19. What was your total spend on mobile phone contract and overage costs in February 
2022? 
 
£5,687.23 
 

20. What was your total spend on mobile phone contract and overage costs in March 2022? 
 

£3,844.44 
 

21. Do these numbers include VAT? 
 

Yes, the costs include VAT where it is irrecoverable.  
 

22. When did you renew your mobile phone contract? 
 

Please follow the link provided under question 3. 
 
23. How long does your contract run for? 

 
Please follow the link provided under question 3. 

 
24. What is the renewal date of your contract? 
 

Please follow the link provided under question 3. 
 

25. How did you source your contract? 
 

Please follow the link provided under question 3. 
 
26. What is the value of your hardware/technology/transformation fund provided with the 

contract (if none provided please mark as n/a) 
 

Not applicable.  
 

27. Who is the stakeholder/primary contact for this contract? 
 

All our management contact details can be obtained through Binley’s Database of NHS 
Management 

 
Should you require further clarification, please do not hesitate to contact me. 
 

  

https://wilmingtonhealthcare.com/what-we-do/data-marketing-and-marketing-insight/healthcare-customer-data/
https://wilmingtonhealthcare.com/what-we-do/data-marketing-and-marketing-insight/healthcare-customer-data/


Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

