
Speak Up
Information for Staff

You can refer your concerns 
directly:

By telephoning the Trust
Confidential Speak Up Phone Line: 
01727 804100 (24 hours answer phone)

or
e-mail: hpft.speakup@nhs.net 

or
e-mails can be sent from our internal 
Speak Up website on Trustspace

or
Contact the Care Quality Commission 
03000 616161

or
You can contact the NHS Whistleblowing 
Help Line on 08000 724 725 for free 
confidential advice

Please refer to the Speak Up Policy for 
further information
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Staff rights and responsibilities 
regarding raising concerns at 
work

The NHS Constitution – The NHS commits 
to support all staff in raising concerns at the 
earliest reasonable opportunity, about safety, 
malpractice or wrong doing at work; responding 
to and where necessary investigating the 
concerns raised and acting consistently with 
public Interest Disclosure Act (1999).

The Public Interest Disclosure Act 1998 
(PIDA) – gives legal protection to staff provided 
your concerns are genuine and you follow this 
procedure.

National Guardians Office 

The National Guardian provides leadership 
and advice for Freedom to Speak Up Guardians 
based in NHS trusts and NHS foundation trusts 
on best practice to enable staff to speak up 
safely. Freedom to Speak Up Guardians work 
with trust leadership teams to create a culture 
where staff are able to speak up in order to 
protect patient safety and empower workers. 
When raising concerns please refer to your local 
processes. Usually your line manager will be 
your first point of call. Your Freedom to Speak 
Up Guardian will be able to offer advice if you 
are not able to speak up through your normal 
line management chain.

To contact the National Guardian’s Office
email: enquiries@nationalguardianoffice.org.uk, 
or phone 0191 249 4400



A message from the Trust’s 
Freedom to Speak Up Guardian
Yusuf Aumeerally 
Speaking up about 
concerns and feeling 
confident to do so is 
important as it enables 
us as a Trust to continue 
to provide safe, quality 
and outstanding services. 

Speaking up can be 
difficult for some 
individuals for various 
possible reasons and 
my role, as the Trust’s 
Freedom To Speak Up Guardian, is to ensure that 
staff receive the appropriate support that they 
may need - and deserve - when speaking up. 

I realise and fully appreciate the important 
responsibility I hold as the Trust’s Freedom to 
Speak Up Guardian.  I plan to work with all 
individual staff who wish to speak up and ensure 
that they are treated with respect, trust, empathy 
and honesty. Furthermore, I will ensure that 
feedback is provided to the individual speaking 
up, where possible. 

All individual staff should feel that they are both 
listened to and confident when raising a concern 
regardless of their individual differences and 
position in the Trust. If you ask for your identity 
not to be disclosed, we will not do so without 
your consent, unless required by law.

The information provided by the person speaking 
up could help us as a Trust see real improvements 
in the safety and experiences of service users, 
carers and staff.

What concerns might you raise as a 
member of staff?

Abuse

Poor Practice

Quality of Care

Fraud

Health and Safety

Neglect

Risk

How can you raise your concerns?

•
•
•
•
•
•
•

•
•
•
•
•
•
•

Your Line Manager

Trade Union Representative

Human Resources Team

Professional Lead

Senior Manager

Executive Director

Freedom to Speak Up Guardian

The Trust would prefer your concerns to be raised 
early rather than wait for a problem to escalate. 

So contact your line manager in the first instance, 
or whoever you feel most comfortable contacting.

You can speak or write to any of the following 
about your concerns:

Trusts principles on Speaking Up

You do not need to have irrefutable evidence 
to raise a concern. If you feel uncomfortable 
with what you have witnessed, or been told 
by a patient, for example, report it in the best 
way that you can. If in doubt, speak up.

If you raise a genuine concern under this 
policy, you will not be at risk of losing your job 
or suffering any form of retribution as a result. 

The Trust will not tolerate anyone attempting 
to stop you, victimize you or otherwise take 
action against you in any way.

Providing you are acting in good faith it does 
not matter if you are mistaken. However, 
we will not tolerate people raising matters 
maliciously that they know are untrue.

Where possible the Trust will ensure protection 
of your identity. If you ask us not to disclose 
your identity, we will not do so without your 
consent unless required by law. If the situation 
arises where we are not able to resolve the 
concern without revealing your identity, for 
instance because your evidence is needed 
in court, we will discuss with you how to go 
forward.

You have a right to be accompanied by a Trade 
Union representative or work colleague at any 
time when raising concerns. Support will also 
be available from occupational health, staff 
counsellors, line managers or HR. 

Whoever is looking into your concern will 
ensure that it is investigated and addressed 
appropriately, which may mean immediate 
referral to a higher level. You will be kept 
informed where possible of all developments.
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•

•
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•


