
 

 

 
 
5 January 2023 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804954 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/04534 

 
thank you for your request concerning our video consultation solutions. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
We are currently updating our records on your Trusts Video Consultation solutions. 
 
If you could kindly complete the fields below with what you currently hold, that would be greatly 
appreciated. Please feel free to mark ‘No VC Solution’ if your service does not currently deliver 
video consultations. 
 
Video Consultation solution definition: the video consultation platform of choice for delivering 
video consultations, individually or in groups, to patients. Note: this is not regarding how you 
conduct your internal meetings. 
 
Solution name (list if use more than one) – 
Contract expiration date – 
 

 Contract Review Date 

MS Teams  June 2023 

Zoom  Sept 2024 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

Sue Smith 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

mailto:Hpft.foi@nhs.net
https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

