
 

 

 
26 January 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05023 

Thank you for your request concerning Thornbury Nursing Services. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 

1. From  1st November 2023 until 31st  December 2023 how many shifts has your Trust or 
Health Board utilised Thornbury Nursing services  for? 

2. Within this same time frame (1st November 2023 until 31st December 2023) please list all 
wards or departments that utilised this agency and display the number of shifts in each. 

3. Within this same time frame (1st November 2023 until 31st December 2023) please list all 
other off contract agencies utilised by the Trust or Health Board for nursing and break 
down a list of each ward or department and total number of shifts for each off contract 
agency.  

4. Please list any suppliers with a general Band 5 day charge rate of over £50 per hour that 
have been booked for the Trust or Health Board in this time period (01/11/2023- 31/12/2023) 

5. Please list any suppliers with a general Band 5 night charge above £60 per hour that have 
been booked for the Trust or Health Board in this time period (01/11/2023- 31/12/2023) 

6. Please list any suppliers with a critical day rate charge (Band 5 or 6) ITU/A&E/Theatre or 
any other Speciality above the rate of £60 per hour that have been utilised in this time 
period  

7. Please list any suppliers with a critical night rate charge (Band 5 or 6) ITU/A&E/Theatre or 
any other Speciality above the rate of £70 per hour that have been utilised in this time 
period  
 
This is the latest in a series of requests received from you in relation to Thornbury Nursing 
services and has been deemed vexatious. Such repeated requests have resulted in a 
disproportionate and/or unjustified level of disruption, irritation or distress1  
 

Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

Sue Smith 
Sue Smith 
Information Rights Officer 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

 
1 Section 14(1) does not oblige a public authority to comply with a request for information if the request is vexatious. 
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