
 

 

 
 
 
25 April 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
 Our Ref: FOI/05148 

 
Thank you for your request concerning contact details & off framework agencies. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. (a) Who is the head of procurement that is responsible for approving Nursing agency 

usage?  
  
   (b) Secondly, who is the temporary / flexible staffing lead responsible for the 

management of this service ? 
 

In an effort to ensure that the Trust does not receive unsolicited communications resulting in 
direct marketing purposes and/or any potential malicious malware, the Trust does not routinely 
publish the names or contact details of staff other than those publicly available through our Trust 
website as exercised in individuals GDPR rights.  

 
2.  Please can you provide the contact number and email address in relation to both 

question 1 (a) and (b) 
 
 Please refer to the answer to question 1.  
 
3.  (a) Can you please confirm the names of all OFF-Framework agencies currently 

supplying to your trust for the following staffing groups: Registered General Nurses 
(RGNs) & Registered Mental-health Nurses (RMNs), Accident & Emergency 
(A&E)/Intensive Therapy Unit (ITU) Nurses, Prison nurses and Theatre Nurses 

 
 This information is already in the public domain1.  Please follow this link to our frequently asked 

questions page for agencies used in the past.  
    
    (b) Secondly, Can you please confirm the volume of supply, by number of shifts filled 

and & shift type, by each OFF-Framework agency during October 1st 2023 – February 
29th 2024 

 
 Zero. 
   

  

 
1 Section 21 – Information is available through other means 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/our-board-of-directors/
https://www.hpft.nhs.uk/media/7048/hpft-quick-reference-to-information-2023-24-disclosure-log.pdf


 
4.  How much was your OFF-Framework agency spend for each of the following staff groups 

between January 2024 – April 2024 (a) RGN’s (b) Chemotherapy Nurses (c) RMN (d) ITU 
Nurse  (e) A&E nurse (f) Prison Nurses (g) Theatre nurses (h) Neonatal nurses  

 
 Not applicable.  
 

Please Note: Hertfordshire Partnership University NHS Foundation Trust is a provider of 
mental health and specialist learning disability services. 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

