
 

 

 
 
 
16 May 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
 Our Ref: FOI/05087 

 
 
 
Thank you for your request concerning HIMSS EMRAM Score & IT Spend. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I would like to submit a request for a disclosure of information relating to your NHS trust’s 
Information Technology (IT) Spend, and your current HIMSS EMRAM and INFRAM scores. 
 
Definitions: 
Electronic Medical Record Adoption Model (EMRAM) – is an eight-stage model, scored from 
stages zero (least mature) to seven (most mature). At each stage, organisations need to 
demonstrate a progressive and eventual removal of paper, higher pervasiveness of use and 
compliance statistics, and an increasing reliance on automation and clinical decision support. 
Infrastructure Adoption Model (INFRAM) – The eight-stage INFRAM measures the maturity of a 
healthcare facility's IT infrastructure across five areas: mobility, security, collaboration, 
transport and data centre 
 

1. Can you please provide your trust’s IT spend for the following financial years: 
 

 Total Expenditure on Information Technology (IT) Team 

FY 2021-22 £7,534,595.19 

FY 2022-23 £9,156,102.43 

 
2. Which HIMSS EMRAM score have your Trust currently achieved (0-7): 
3. Which HIMSS INFRAM score have your Trust currently achieved (0-7): 

 
We do not have a formal HIMSS scores or an active programme for achieving these. 
 

4. If your Trust are working towards achieving a new HIMSS EMRAM or INFRAM level, what 
level is this, and when will it be achieved: 

 
Not applicable.  
 

Should you require further clarification, please do not hesitate to contact me. 
 

  

mailto:Hpft.foi@nhs.net


Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

