Specification Document

In vehicle CCTV for Hertfordshire Partnership University
NHS Foundation Trust (HPFT)

Introduction to the Trust

Hertfordshire Partnership University NHS Foundation Trust (HPFT) provides health and social care
for over 400,000 people with mental ill health, physical ill health and learning disabilities across
Hertfordshire, Buckinghamshire, Norfolk and Essex. We employ over 3,000 staff who deliver these
services within the community as well within inpatient settings.

We also deliver a range of nationally commissioned specialist services including Tier 4 services for
children and young people, perinatal services and medium and low secure learning disabilities
services.

We have operated as a NHS Foundation Trust since August 2007. This gives us opportunities to
further build upon and improve the services for our community. Benefits include a stronger
involvement with local communities through our members and Council of Governors and the ability
to borrow finance to support our capital investment programme.

Our work is driven by a very strong set of values. We provide services which make a positive
difference to the lives of patients, service users and their carers, underpinned by choice,
independence and equality.
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We are rated ‘Outstanding’ and have recently been named the Mental Health Trust of the year. We
have extremely high standards, which we are continuously striving to further exceed.


http://www.hpft.nhs.uk/about-us/our-values/

Purpose of Tender

The trust has an internal transport service. One of the functions being, to move service users
between sites. To ensure the safety of both service users and staff there is a requirement to have
CCTV fitted into the vehicles.

Requirement and Response

Bidders must respond, where requested, to the questions within the following sections and provide
evidence where required.

Bidders are encouraged to include illustrative examples with their answers.

No attachments are to be embedded within submitted documents and any appendices must be
clearly referenced under the appropriate question location.

Responses must be submitted in the document formats provided without any changes to running
order or content.

If an answer has not been provided, or “n/a” or “noted” has been used, this will be classed as non-
compliance.

Product requirements

We require 1 CCTV camera per vehicle to record visual and audio of the internal of the vehicle. This
would be for a total of 30 vehicles. Please see appendix a — Vehicle list

The cameras would need to be mounted at the front of the vehicle out of reach of the service users,
pointing into the interior of the vehicle.

The camera needs to have the ability to be switched on and off so that recordings are only made
when there is a service user in the vehicle. Time and date stamp recording is required.

The footage needs to be stored for a minimum of 30 days. However there must be the option to
download footage should it be needed.

1. What model of CCTV camera would you recommend that meets this requirement? Please
also provide a technical specification and confirm that the CCTV camera and system will be a
universal fitment for all vehicles?

Please outline details of the power draw of the solution when the vehicle is in use and not in

use?

Bidders — please provide your response below, ensuring that any separate appendices
used are clearly referenced.




2. Itis arequirement that signage is displayed within the vehicle to indicate that CCTV
recording is being undertaken. Please outline what associated CCTV signage is provided?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

Security of data

There needs to be sufficient security around the data so that only those authorised to view the
footage can do so, and that there is no possibility of the footage being accessed inappropriately or
getting into the public domain.

3. Please outline the security standards of this device and how it prevents footage from being
inappropriately viewed.

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

Information governance

4. How does your product support users to meet their obligations under the CCTV Code of
Practice?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.




5. Please tell us about any certification or independent assessments that you have achieved?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

IT requirements

6. The footage is only needed to be viewed remotely. Can you please explain the process for
viewing this footage?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

7. What system or network compatibility or standards are required?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

8. What are the available options to record with regards to storage and video recording?
Please outline your storage solutions how is the data stored on the device? What is this
storage size provided and how is this data transferred? Recording a minimum of 30 days up
to 8 weeks is required.

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.




9. Please outline what editing is available with your system? for example, blurring of faces.

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

10. What file type is used i.e MP4, .avi. etc

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

Installation and servicing

11. Please outline what is the lead time for the product from ordering to installation?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

12. The Trust will require installation to be done at the weekend and at Trust locations (likely to
be Hemel Hempstead and Radlett in Hertfordshire). Please confirm that this requirement

can be met and what timescale would be needed to fit all the devices and how long would
each vehicle take?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.




13. Please detail what equipment response times and service are available if equipment fails?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

14. When a vehicle is changed the Trust will require the CCTV equipment to be de-installed and
then re-installed in a replacement vehicle. Is there a cost for providing this service and
please provide this detail in the offer schedule.

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.

15. What is the expected lifespan of the product and what guarantee or warranty is available on
your solution?

Bidders — please provide your response below, ensuring that any separate appendices used
are clearly referenced.

Training

16. What training or supportive documentation will be provided in the use of the cameras and
viewing of the footage?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.




Experience

17. Please provide the names of any other NHS Trusts or organisations that you have provided in
vehicle CCTV for in the past 3 years?

Bidders — please provide your response below, ensuring that any separate appendices used are
clearly referenced.




