
 

 

 
 
29 May 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05025 

 
Thank you for your request concerning agency staffing, recruitment and outsourcing. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. What current Staffing Rosters are in place and operational 
 

We use HealthRoster Optima from Allocate 
 
2. there contract end date per service,  
 

The contract end date is 15/06/2026 
 
3. annual/contract fee’s/costs, plus  
 

2023 Contract Cost : £210,083 
 
4. How many users/licenses per product? 
 

Number of Users: - 5000 (number of licences) 
 
5. What Direct Engagement Technology VAT efficiency model/provider is in place,  

 
247 Time  

 
6. and for what staffing group’s i.e. Locums, AHP, NMNC etc..  
 

Medical only. 
 

7. What’s the cost per annum? As a pence per hour, or percentage model?  
 
We are unable to distinguish the split paid for direct engagement and bank, nor would it be 
possible to break this down into pence per hour. 
 
The total paid for direct engagement services and bank for 2022/23 was £37,387.17.   
 

8. And expiry date of this contract? 
 
December 2025 
 

9. What savings were delivered via DE 22/23 last 12 months? 
 

In financial year 22/23 the saving were £182,163.76 

mailto:Hpft.foi@nhs.net


10. What is the current spend (£) for Nursing, Locums, AHP, NMNC and Facilities Management 
separately across Agency utilisation or contractors at Hertfordshire Partnership University 
NHS Foundation Trust? 

 
This information is already in the public domain1.  Please follow this link to our Annual Reports 
where you can locate this information under Employee Expenses.  

  
11. Who manages your current Staff Bank?  
 

Our bank service is run in-house by our Temporary Staffing Manager 
 
12. And for What Staffing Groups?  
 

Staffing groups include to Nurses, ACS, AHP, Admin & Clerical, Estates & Facilities, Sci & Tech 
and Social Workers. 

 
13. Also, what annual costs are associated with your staff bank to provide this service? 
 

£688,803.54 
 
14. How many Nurses, Doctors or AHP’s were procured via International Recruitment during 

2023? And who are the suppliers, contract term, and expiry 
 

This information is also already in the public domain1.  Please follow this link to a previously 
published response. (FOI 4909) 

 
15. Who are the main providers for Clinical Insourcing/Outsourcing/Mobile Units to help 

reduce waiting lists across all services, i.e. Theatres/Endoscopy/Dermatology etc.. and 
What’s the annual spend and contract end date. 

 
We are a Mental Health and Specialist Learning Disability Trust, we do not operate Theatres 
Endoscopy/Dermatology etc. 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://www.hpft.nhs.uk/media/6872/annual-report-2022-23.pdf
https://www.hpft.nhs.uk/media/7044/2023-12-15-4909-disclosure-log-final-response.pdf
https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

