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Thank you for your request concerning Computer Aided Facilities Management.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

Q1: What software does your trust currently use for their CAFM solution (Computer Aided

Facilities Management)? If there are multiple solutions please name all of them not just the main
solution.

o Aurora as part of the Trusts TFM contract with Dalkia Facilities Ltd
o Concept Evolution as part of the Trusts FM contract with Mitie Healthcare

Q2: What is the expiry date for the software used (if on A annual/rolling contract please state)?
If there are multiple solutions please list all known expiry dates.

There is no expiry date.
Q3: Who is the person responsible for managing this system?

Dalkia Facilities Limited
Mitie Healthcare

Q4: What is this persons job title?
Not applicable.
Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely
Sue Smith

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below
or click here.
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