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Thank you for your request concerning Payroll, HR and Finance Software Solutions.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

1. What software do you use for your payroll, hr and finance solutions, how much annually do you
spend on each, when does each contract expire?

Software Solutions Spend Contract Expiry Date
2023/24
£
Payroll Outsourced (ESR) National Requirement
HR Electronic Staff Record (ESR) National Requirement
Finance e-financials from Advance Shared service The | November 2024
Finance system
cannot be
disaggregated from
the overall shared
service.
2. Do you manage your payroll in-house or do you outsource it if so, who do you outsource
itto?

Payroll is outsourced to East and North Herts NHS Trust,

3. How many people do you pay each month using your payroll solution?
4355
4. How many pensioners do you pay using your payroll solution?
None.
5. Do you use Microsoft power platform technologies such as Power Automate, Power

Virtual Agents?

We use power automate.
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6. What is the employee count in your organisation?
This information is already in the public domain®. Please follow this link to our Annual Reports.

7. Do you collaborate with other organisations in the delivery of HR & Payroll shared
services? If so which organisation?

Please see the answer to question 2.

8. Do you work with any industry experts such as ATOS, KPMG, EY, Accenture etc?
No
9. Who in your organisation is the head of service for HR and Payroll software or services

and what is their role?

In an effort to ensure that the Trust does not receive unsolicited communications and/or any
potential malicious malware, the Trust does not routinely publish the names or contact details of
staff other than those publicly available through our Trust website.

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Sue Smith

Sue Smith
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below
or click here.

1 Section 21 — Information is available through other means


https://www.hpft.nhs.uk/about-us/our-board-of-directors/
https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45
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