
 

 

 
 
 
3 July 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05243 

 
Thank you for your request concerning Agency and Direct Engagement Management. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please can you answer the following questions relating to the workforce/staffing system(s) you 
currently use. 
 
My preference is that you reply in the email body in the table provided or copy the tables below 
into an excel spreadsheet or pdf and populate the relevant fields. However, how you complete the 
request is entirely up to you. 
 
Please see attached pdf. 
 
Under Section 16 – Duty to provide advice and assistance, it is always advisable to check Trusts 
disclosure logs prior to submitting a FOI request.  The majority of this information is already in the public 
domain.  Please follow this link to our Information Management and Technology page where you will find 
a lot of information regarding job planning and appraisal software. 
 
Can I also suggest you follow this link to FOI 5241 and 5242 which ask the same questions in the same 
format1.  
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 

Sue Smith 
Sue Smith 
Information Rights Officer 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

 
1 Section 21 – Information is available through other means 
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