
 

 

 
 
 
25 September 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05306 

 
Thank you for your request concerning Agency/Bank Staffing Contracts. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1.       Please state which 3rd party provider you use to manage your Temporary Workforce (Staff 

Bank and / or Master Vend/Neutral Vend Agency Management), AND the contract expiry 
date for each of the following staff groups:  

  
a)      Medical and Dental  
b)      Nursing and Midwifery  
c)      AHP and HSS  
d)      Admin and Clerical 
 
Our Bank is managed in-house. 
 
Information regarding Master Vendors, Direct Engagement and Agency Frameworks are already 
in the public domain1.  Please follow this link to our disclosure log. 

  
2.      If any contracts are due to expire in the next 12 months, are they likely to be extended or 

go out to tender?  
 

Not applicable.  
 
3.  For each staffing group, please provide data for the past 12 months to show: 
 

a. The average fill rate percentage, split out to show bank, agency and unfilled  
 

Nursing, AHP, Admin : We are unable to split our filled and unfilled shifts for each staffing group, 
but have provided the split for all Bank / Agency filled and unfilled 
 

Total Shifts for all 
Division's                         

 NURSING, AHP, 
ADMIN 

Aug 
23 

Sep 
23 

Oct 
23 

Nov 
23 

Dec 
23 

Jan 
24 

Feb 
24 

Mar 
24 

Apr 
24 

May 
24 

Jun 
24 

Jul 
24 

Bank % 77.4 75.7 76.6 79.2 78.5 81.4 84.0 82.8 83.5 84.4 83.0 81.6 

Agency % 14.6 16.2 15.1 14.1 13.5 11.4 11.4 10.4 10.2 11.0 11.2 11.4 

Unfilled % 8.0 8.1 8.3 6.7 8.0 7.2 4.6 6.8 6.3 4.6 5.8 7.0 

 

 
1 Section 21 – Information is available through other means 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/7048/hpft-quick-reference-to-information-2023-24-disclosure-log.pdf


We are unable to provide you with the filled and unfilled percentage rate for Medical as it is not 
held in a reportable manner.  
 
b.      The total spend, split out to show bank and agency 
 

Employee expenses, bank staff £32,194,925 
Employee expenses, agency staff £10,517,697 

 
4.    Please state who provides your Direct Engagement service, the contract expiry date and 

throughput/efficiency percentage for both Medical and Dental and AHP/HSS 
 

We have a Direct Engagement contract with 247 Time which is due to end in December 2025.  
 
Throughput/efficiency percentage is not recorded information.2   

 
5.     Please state the name and contact details of the individual responsible for managing 

Temporary Staffing Contracts for your organisation. If a different individual is responsible 
for the different services stated below, please state for each 
•         Staff Bank 
•         Neutral/Master Vendor 
•         Direct Engagement 
 
In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct 
marketing purposes and/or any potential malicious malware, the Trust does not routinely publish 
the names or contact details of staff other than those publicly available through our Trust website 
as exercised in individuals GDPR rights.  
 

Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 

 

 
2 Section 1(1) Any person making a request for information to a public authority is entitled 
(a) to be informed in writing by the public authority whether it holds information of the description specified in the request, and 
(b) if that is the case, to have that information communicated to him. 

https://www.hpft.nhs.uk/about-us/our-board-of-directors/

