
 

 

 
 
 
26 November 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05397 

 
Thank you for your request concerning the Trust Infastruture. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 

1. Do you have a disaster recovery strategy/business continuity plan?  
 
Yes, we do. 
 

2. For each device detailed below please provide the requested information (Device numbers) 

3. Does your trust have a hosting supplier?   
 
Please see attached spreadsheet. 
 
We have applied S21 – Information is available through other means to questions 2 and 3 because 
we have answered these questions recently; we can confirm nothing has changed.  Please follow 
the links provided in the spreadsheet.  
 

4. Does your trust use a data warehouse?  
 
This information is already in the public domain1.  Please follow this link to a previously published 
response and search for FOI 4688 and its attachment. 
 

5. Does your trust have a service desk? 
 
Please follow the link provided under question 4. 
 

6. Does your trust use a help desk?  
 
Please follow the link provided under question 4. 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
 
 
Yours sincerely 
 

 
1 Section 21 – Information is available through other means. 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/information-and-resources/your-information-and-privacy/disclosure-loginformation-requested/information-management-and-technology/


 
Amara Chukwurah 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

 

https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

