
 

 

 
 
 
02 June 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05631 

 
 
 
Thank you for your request concerning grievances, disciplinaries , & complaints. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom of 
Information (FOI) Act 2000. 
 
Please can you detail the number of grievances, disciplinaries & bullying and harassment (dignity 
at work) complaints that have been raised in the last 3 years.  It would be helpful if you could detail 
the information in the following table: 
 
Year Number of 

Grievances 
Number of 
Disciplinary 
Investigations 

Number of bullying 
& harassment 
(Dignity at work) 

1st April 2022 – 31st March 2023 

 

20 55 5 or less 

1st April 2023 – 31st March 
2024 

23 62 10 

1st April 2024– 31st March 2025 
 

42 87 10 

 
The Trust considers that entries of 5 or less are sufficiently small enough to be potentially  
identifiable personal data. On this basis, this information is exempt from the duty to publish  
(Section 40 (2) )1. 
 
     

Should you require further clarification, please do not hesitate to contact me. 
 

  

 
1  Section 40(2) - Personal Data has been applied. This is because by releasing this information could identify individual(s) 
and constitute a breach of the Data Protection Act (2018) . 

mailto:Hpft.foi@nhs.net


Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints procedure 
in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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