
 

 

 
 
 
19 September 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05842 

 
 
 
Thank you for your request concerning vendor management system. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Under the FOI act please can you confirm the following: 
  
1. Please confirm if you operate a vendor management system for agency staff such as an 

MSP/neutral vendor/master vendor etc. 
If so, please can you name the below: 
-Company name 
-Contract start and end date 
-Framework utilised 
-Healthcare specialty used for, EG Doctors/Nursing/AHP/HSS/NMNC 
-Do you utilise a direct engagement model and the name of the model, eg Tempre/Own DE 
model etc 

      This information is already in the public domain . Please follow this link to our disclosure log 1. 
 
2. Please confirm if you operate a vendor management system for bank staff. 

If so, please can you name the below: 
-Company name 
-Contract start and end date 
-Framework utilised 
-Healthcare specialty used for, EG Doctors/Nursing/AHP/HSS/NMNC 
All bank staffs are managed internally . 
 

Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 

 
1 Section 21 – Information is available through other means .  

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/7048/hpft-quick-reference-to-information-2023-24-disclosure-log.pdf


Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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