
 

 

 
 
 
20 October 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05766 

 
Thank you for your request concerning ADHD assessment. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 

 
1. What is the name of your Trust? 

Hertfordshire Partnership University NHS Foundation Trust 
 
2. Where are you based? 

England 
 
3. Do you run an adult ADHD service? 

Yes, this information is already in the public domain1.  Please follow this link to our website1.  
 
4. How many adults are currently waiting for an ADHD assessment across your Trust?  
           1381 (1099 Non Complex and 282 Complex) 
 
 Caveat:  Adults with complex needs are service users whose primary diagnosis is a Mental Health 

(MH) condition along with ADHD. 
 
5. How many referrals for adult ADHD assessments did you receive across your trust in 

2024?  
 

           Please see below for non-complex referrals from Jan 24 – Dec 24.   
  
Month  Jan  Feb Mar April May June July Aug Sep Oct Nov Dec 
No of  
persons 

346 131 118 118 144 153 135 113 112 119 122 110 

 
We are unable to include the data for complex ADHD assessments because of the way they are 
recorded on our electronic patient records (EPR ).  Service Users with complex needs (ADHD 
and MH) are recorded under their Mental Health (MH) diagnosis.  In order to provide this data 
would require us to manually go through every single service user’s record and this would invoke 
S12 – Cost of compliance exceeds the appropriate limit. 

             
  

 
1 Section 21 – This information is available through other means. 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/about-us/


6.   How many adult ADHD assessments did you carry out across your trust in 2024?  
      

For complex diagnosis –  This is not held in a reportable manner.  Please see explanation given 
under question 5. 
 

      For non – complex diagnosis – 175 Service Users 
 
7.    Do you support patients while they are on the waiting list? 
       Yes. 
  
8.     Please outline what support you offer patients while they are on the waiting list? 

Service users with complex needs (MH and ADHD) are supported within the adult mental health 
teams and will be receiving other interventions whilst awaiting an assessment for ADHD.  

 
Service users who have an ADHD need only will receive communication as to the approximate 
waiting time and signposting information about  resources that might be helpful whilst they are 
waiting for a diagnostic appointment. 

 
9.    Has any part of your Trust closed waiting lists for new adult ADHD assessment referrals 

at any point in the last 12 months? 
Yes 
 

10.   Please give details of which services were affected and for how long? 
The Trust, in discussions with GPs and the ICB closed the waiting list for those with an ADHD 
diagnostic assessment need only on 01.02.2024 due to the high level of demand. 

  
11.   Do any adult ADHD services across your trust have an exclusion criteria for assessment 

referrals? 
Yes 
 

12.    Please select all relevant reasons from this list: 
We do not accept patients over a certain age . 
 
We only accept patients with complex cases, eg other mental health conditions 
We do not accept patients who are being seen by an adult mental health team or have complex 
mental health conditions . 
We do not accept patients if we believe their symptoms are not causing significant functional 
impairment.  
The service is only commissioned to see a certain amount of patients, so new referrals are 
rejected after that target is reached. 

             
13. Feel free to add any more information here 

The right of access created by the Freedom of Information Act only applies to recorded 
information. This does not include requests asking for a person’s wishes, opinions or general 
advice. 

 
Should you require further clarification, please do not hesitate to contact me. 
 

  



Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 

 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

