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Thank you for your request concerning soft facilities management.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

Hello,
I'd like to request the following information under the FOI Act.

1.

The name of your soft facilities management service provider/providers (if this is managed in-
house please say)

Please follow this link for details of our Soft facilities Management contract”.
The date/dates that your contract/contracts with your soft FM provider ends.
Please follow this link for details of our Soft facilities Management contract.

The name of your hard facilities management service provider/providers (if this is managed
in-house please say)

Dalkia

The date/dates that your contract/contracts with your hard FM provider ends
31st of March ,2026

The name of your waste management service provider/provider
Clinical waste — Stericycle
Domestic waste — Veolia
Confidential waste — Shred station

The date/dates that your contract/contracts with waste management provider ends

January 2028

7. The name of your security provider/providers

Please see answer to question 1 above
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mailto:Hpft.foi@nhs.net
https://www.contractsfinder.service.gov.uk/notice/86b44ee9-6bd0-46f0-b81c-9b1d60ef6edb?origin=SearchResults&p=1
https://www.contractsfinder.service.gov.uk/notice/86b44ee9-6bd0-46f0-b81c-9b1d60ef6edb?origin=SearchResults&p=1

8. The annual sum spent on security each year from 2020/21 to 2024/25 (for
2024/25 if you don’t have the total that you will spend then please provide a figure
to-date.

Please follow this link to FOI 5337 where we previously provided the spend for the previous years.
The sum spent from April 2024 - Jan 2025 - £2,185,526
Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely
Deborah Anthony

Deborah Anthony
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.
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