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Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05545 

 
 
 
Thank you for your request concerning car park management. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
• Provide the name, job title and contact details for the person responsible for car park 

management 
• Provide the name, job title and contact details for the person responsible for procuring any 

external provider of car park management services 
• Confirm if your car parks are managed by yourselves 'in house' or are managed by an external 

contractor 
• Where an external contractor manages your car parks please state the following:  
o Company name(s) 
o Value of the current contract(s) 
o Start and end date of current contract(s) 
o Any contract extensions already implemented, or planned to be implemented, and the length 

of these extensions 
• For external provision of the service, please confirm the procurement route used to tender 

for these services (eg. via a named framework agreement, direct award, etc.) 
• What methods do you currently have in place to manage your car parks (eg. attendant, ANPR, 

barrier, permit system) 
• What is the planned date(s) for the renewal of your contract(s) or re-tender of the car park 

management services 
• How do you plan to procure your next external provider of car park management services 

and what is the time scale for this?  
 

This information is already in the public domain1.  Please follow this link to FOI 5228 where these 
questions has previously been answered. 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
 
 

 
1 Section 21 – Information is available through other means . 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/information-and-resources/your-information-and-privacy/disclosure-loginformation-requested/estates-and-facilities/


Amara Chukwurah 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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