
 

 

 
 
 
12 May 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05643 

 
Thank you for your request concerning waste management. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1. Do you have a waste management software in place in your NHS board currently? If so, which 

software are you using? 
No 
 

2. How do you ensure compliance is followed in regard to storing hazardous waste consignment 
notes? 
These are stored centrally within the Estates document library and held for 3 years. 
 

3. How do you store Waste Transfer Notes? 
These are stored centrally within the Estates document library. 
 

4. What reporting, if any, do you produce based on data from Hazardous Waste Consignment 
Notes or Waste Transfer Notes? 
ERIC(Estates Returns Information Collection) returns. 
 

5. How many hours a month are spent on: Storing/Organising Waste related documents, 
reporting on information contained in Hazardous Waste Consignment Notes/Waste Transfer 
Notes 
We do not hold this information 1.  
 

6. On average, how many Hazardous Waste Consignment Notes per month do you receive? 
76 
 

7. On average, how many Waste Transfer Notes do you receive per month? 
360 
 

8. What processes are in place to verify waste contractors are providing the correct 
documentation and operating with correct permits? 
Duty of care audits . 
 

9. What is your waste audit process? 
Pre acceptance audits, site-based waste segregation audits . 
 

10. What is the contact information for your department that deals with Waste Management? 
 

1 Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in 
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is 
the case, to have that information communicated to him. 

mailto:Hpft.foi@nhs.net


       In an effort to ensure that the Trust does not receive unsolicited communications resulting in  
direct marketing purposes and/or any potential malicious malware, the Trust does not routinely  
publish the names or contact details of staff other than those publicly available through our Trust  
website as exercised in individuals GDPR rights . 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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