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Thank you for your request concerning citizens engagement platform.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

Dear Hertfordshire Partnership University NHS Foundation Trust,

The information that we require, under the Freedom of Information Act, is as follows:
1) Do you use a Citizen Engagement platform?

2) If so, what tools do you use?

3) How much do you spend annually on a Citizen Engagement tool?

4) Which month & year does your contract with your supplier end?

We do not use any citizen engagement platforms.

However under Section 16 of the FOI act — Duty to provide advice and assistance , please see below
information on our survey system below .

We do have a survey system provided by IQVIA Ltd which we use for Patient and Staff Surveys.
Contract ends - July 2028, including two optional extensions of 12 months each .

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Deborah Anthony
Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.

our &salues

Welcoming K Respectful Professional


mailto:Hpft.foi@nhs.net
https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

