
 

 

 
 
 
29 September 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05814 

 
 
 
Thank you for your request concerning supplier of patient weighing scales. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Dear Hertfordshire Partnership University NHS Foundation Trust, 
 
1a)• The name of the supplier/s who service your weighing devices (baby scales, chair scales, 

floor scales, column scales, patient transfer scales, bench scales for example) • How many 
weighing devices are covered by this contract? 

Hertfordshire Partnership University NHS Foundation Trust is a provider of mental health and 
specialist learning disability services and we do not use weighing devices .  

 
We do not hold the information on patient transfer devices like hoists , slings, stand-aids as they   
form part of a very large Hard FM (Facility Management) contract. Our Hard FM provider is Dalkia 
and they are responsible for managing the Patient transfer devices (procurement/tender/ 
immobilization/ termination) 1. 
 
b) A List of these devices stating make/model How many addresses are covered by this 

contract? 
    Please see response to 1a above. 
 
c)  What standard (or average) price per scale do you pay for servicing • The date that the 

servicing contract ends. 
             Please see response to 1a above. 
 
2• The value of total spend on weighing devices (split between patient weighing and other) 

excluding servicing in the last 3 calendar years split by year; split by each site/address • The 
value of that spend by weighing device supplier in the last 3 calendar years split by year. 

       N/A 
 
3• Do you have any weighing devices integrated directly or indirectly to an electronic patient 

records system (EPR)? 
       N/A 
 
4•  Which electronic patient records system do you use/plan to use? 
      N/A 

 
1 Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in  
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is  
the case, to have that information communicated to him . 
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• If you haven’t done so already, do you intend to integrate weighing scales to an EPR in the 
next 12-24 months? 
 N/A 
 

5• Do you use Welch Allen Vital signs monitors in the Trust, if so, how many and are any of these 
connected to weighing devices? 

      No 
 
6. • How many suppliers were invited to tender/were considered for your current contract • What 

was the decision criteria with regard to the current contract including any weighting 
   Please see response to 1a above. 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 

Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

