
 

 

 
 
 
13 August 2026 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/06231 

 
 
 
Thank you for your request concerning NHS portal credentials. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please provide the following information held by the Trust regarding commissioning frameworks 
and information governance links connected to 77 Queens Road, Watford, WD17 2QN (Queen’s 
Lodge) and the private provider Rehability UK: 
 
1. NHS Portal and Spine Access Credentials: The specific corporate data-sharing license, 

regional Registration Authority (RA) agreement, or Caldicott Guardian authorization protocol 
that legally permitted staff employed by Rehability UK to access secure NHS clinical systems 
(such as EMIS, SystmOne, or the National Care Record Service) to view or write clinical notes 
for patients housed at this Watford address. 
We do not hold a data-sharing license that permits staff employed by Rehability UK to access secure 
NHS clinical systems .The contractual agreements currently in place does not authorise or create 
such access .  
 

2. Information Governance & Data Transfer Authorizations: The total number of explicit, written 
service-user signatures, consent mandates, or data-sharing agreements contractually 
required on file by the Trust to legally permit the transfer and handling of restricted GDPR 
special-category health data between the NHS and these private corporations. 
The Trust considers the release of the total number of explicit, written service-user signatures, 
consent mandates, or data-sharing agreements contractually required on file by the Trust to legally 
permit the transfer and handling of restricted GDPR special-category health data between the NHS 
and these private corporations to be commercially sensitive under Section 43 (2) of the Freedom of 
Information Act. 
 
Information is exempt if disclosure would, or would be likely to prejudice the commercial interests of 
any person, including the public authority holding the information. 
 
This is a qualified exemption and therefore subject to the public interest test. We have considered 
the reasons for and against disclosure below:  
 
Reason in favour of disclosure  
There is considerable interest in ensuring the Trust is transparent about it handles and transfer special 
category health data ad that the Trust understands and safeguards service users’ data .  
 
Reason against disclosure  
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There is a strong public interest in protecting the commercial interests of companies that enter into 
contracts with public authorities , so that they remain willing to bid for and deliver specialist services 
. Providing the information requested above could prejudice could prejudice our bargaining position 
and give a competitor an unfair advantage in terms of securing future contracts. 
 
We reached the view that, on balance, the public interest is better served by withholding this 
breakdown under Section 43 (2) of the Freedom of Information Act . 

 
3. GDPR and Data Protection Training Audits: The certified logs, compliance frameworks, or 

contractual stipulations held by the Trust ensuring that private floor staff operating at this 
address had completed mandatory Data Protection and clinical safety training. 
We do not hold this information as this would be held by the provider 1. 
 

4. Medication Governance Competencies: The Trust's procurement records detailing the 
required professional qualifications, certifications, or justifiable clinical grounds mandated 
for floor staff at this scheme to handle, store, or administer prescription medications to 
Section 117 Aftercare patients, including the average clinical oversight hours allocated per 
service-user unit. 
We do not hold records of this training 1. Please contact Rehability for further detail on this training. 

 
5. CQC Escalation and Safeguarding Logs: The schedule of formal complaints, corporate 

escalations, or safeguarding notifications held by the Trust regarding the lack of location-
specific CQC registration at 77 Queens Road, Watford. 

      This site has no activity that required CQC registration.  
 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
 

 
1 Section 1(1) Any person making a request for information to a public authority is entitled (a) to be informed in 
writing by the public authority whether it holds information of the description specified in the request, and (b) if that is 
the case, to have that information communicated to him . 
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