
 

 

 
 
 
13 October 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05871 

 
 
 
Thank you for your request concerning paper and electronic notes. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I would like to request the following information under the Freedom of Information Act. 
 
Question 1:  Are PATIENT NOTES in your trust: all paper, all electronic, or a mixture of both?  

  All electronic   
  

b) If patient notes are primarily electronic: 
   When did the trust transition from paper to electronic? 
   What is the name of the electronic patient record platform used?  

 This information is already in the public domain . Please follow this link to FOI /3439 1. 
 
c)  If patient notes are primarily paper: 
    Are there plans to transition from paper to electronic? If yes, when? 

 N/A  
 
* ‘Patient notes’ here refers to written documentation of clinical encounters with patients, 
completed by a healthcare professional.  
 
  Question 2:  
    Are DRUG CHARTS in your trust all paper, all electronic, or a mixture of both? 
         All electronic 
 
    If drug charts are primarily electronic: 
   b) When did the trust transition from paper to electronic? 
        12th March , 2024 
 
   c)What is the name of the electronic prescribing system used? 
       Electronic Prescribing and Medication Administration (ePMA) 
 
     If drug charts are primarily paper: 
    Are there plans to transition from paper to electronic? If yes, when?  
           N/A 
 
Question 3:  

 
1 Section 21 – Information is available through other means . 

mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/4366/2019-11-07-3439-disclosure-log-final-response-sas.pdf


Do the following departments in your trust use paper PATIENT NOTES (either partially or fully)?  
• Please indicate Yes/  No or Not sure / Not applicable.  
 
• Inpatient wards – No  
• Outpatients – No  

  
 
Question 4:  
 
• Do the following departments in your trust use 
a)  paper DRUG CHARTS (either partially or fully)?  
• Please indicate  Yes /No or Not sure / Not applicable.  
 
       Inpatient wards  - No  

Outpatients – No  
 
 
Question 5:  
Are fax machines still used in any part of your trust? (Yes / No) 
No 
 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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