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Thank you for your request concerning IT Systems.

Your request has been considered and processed in accordance with the requirements of the Freedom
of Information (FOI) Act 2000.

1. Patient administration system
Supplier-
Software/system- Paris
Contract expiry date- Mar- 2025

This information is already in the public domain! . Please follow this Link to a previous published
response. (FOI 5017).

2. Maternity Information System
Supplier-
Software/system
Contract expiry date

Not applicable.

3. Cyber security services
Supplier- HBLICT
Software/system
Contract expiry date

The information you are requesting relating to our Cyber security services if answered could be used
to compromise the security of the organisation. It would make the organisation vulnerable to a crime
such as hacking and this could lead to a theft of information or a denial of service to IT systems
therefore we have applied S31(1)(a) — Law Enforcement (1)

Information is exempt if its disclosure under this Act world or would be likely to prejudice (a) the
prevention or detection of crime.

S31 is subject to a test of prejudice. Please see below for our considered reasons for and against
disclosure:

Reason in favour of disclosure

1 Section 21 — Information is available through other means
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mailto:Hpft.foi@nhs.net
https://www.hpft.nhs.uk/media/7130/2024-01-23-5017-disclosure-log-final-response.pdf

We acknowledge the public interest in openness and transparency and recognise that releasing this
information would provide the public with assurance that we are protecting their information and our
technologies.

Reason against disclosure

Disclosure of the our system would make the Trust vulnerable to cybercrime as it outlines the Trust’s
security position which could be used as a starting point to attack network infrastructure and/or
information systems.

We have reached the view that on balance, the public interest is better serviced by withholding this
information under the section 31(1) exemption.2

Clinical decision support system
Supplier- No system installed
Software/system

Contract expiry date

Not applicable.

Population health management system
Supplier- No system installed
Software/system

Contract expiry date

Not applicable.

Hospital discharge system
Supplier- No system installed
Software/system

Contract expiry date

Not applicable.

Theatre scheduling system
Supplier- No system installed
Software/system

Contract expiry date

Not applicable.

Clinical communications system
Supplier- No system installed
Software/system

Contract expiry date

Not applicable.

Remote consultation system provider

Supplier- Microsoft

Software/system- MS Teams

Contract expiry date- Annual renewal- Due to be renewed June 2025.

2 Section 31 - S31(1)(a) — Law Enforcement (1) Information is exempt if its disclosure under this Act world or would
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Advice and guidance system provider
Supplier- No system installed
Software/system

Contract expiry date

Not applicable.

Virtual ward and remote monitoring system provider

Supplier- No system installed
Software/system
Contract expiry date

Not applicable.

Virtual ward and remote monitoring system provider

Supplier- Microsoft
Software/system- MS Teams
Contract expiry date

Not applicable.

Virtual ward and remote monitoring system provider

Supplier- Solcom
Software/system
Contract expiry date

Not applicable.

Cloud provider
Supplier- Microsoft
Software/system- 365
Contract expiry date

Please see answer to Q.3.

Cloud provider

Supplier- No system installed
Software/system

Contract expiry date

Please see answer to Q.3.

Payroll system

Supplier- No system installed
Software/system

Contract expiry date

This information is already in the public domain3
response. (FOI 5344).

HR/workforce management system
Supplier- NHS Business Services Authority

3 Section 21 — Information is available through other means

. Please follow this Link to a previous published


https://www.hpft.nhs.uk/media/2hvcr0x2/2024-10-14-5344-disclosure-log-final-response.pdf

Software/system- Electronic Staff Record
Contract expiry date

Please see answer to Q.16.

18. Supply chain and inventory management system
Supplier- NHS Supply chain.
Software/system: Not Applicable.
Contract expiry date: Not Applicable.

19. Barcode and scanning technology system provider
Supplier- No system installed
Software/system
Contract expiry date

Not applicable.

20. Computer hardware provider (laptops, PCs, smartphones, tablets, iPads etc)
Supplier- HBLICT
Software/system
Contract expiry date

This information is already in the public domain* . Please follow this Link to a previous published
response. (FOI 3891).

21. Patient Engagement Portal
Supplier- Healthcare Communications/Cisco.
Software/system- Cisco PEP
Contract expiry date- Jun-24

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely
Awmara Chukwurah
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.

4 Section 21 — Information is available through other means
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