
 

 

 
 
 
14 May 2025 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05679 

 
 
 
Thank you for your request concerning our Trust’s system data. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
I'm writing on behalf of Systech Innovations to request the following information under the 
Freedom of Information Act, relating to your organisation's data storage for digitised patient 
records: 
1. What system is used to store image files (i.e. records which have been scanned and 

digitised)? 
The Trust’s EPR System PARIS hosted by CIVICA. 
 

2. The current total amount of data stored in the system. Please provide this in terabytes 
(TB). 
 0.033742 tb 
 

3. The volume of data added to the system annually for the past two years (2022/23 and 
2023/24), with figures in TB. 
 
Year Size (tb) 
2022/23 0.001896 
2023/24 0.002259 

 
4. The hosting environment used for the system (e.g. on-premise, local cloud, or external 

private cloud). 
On-premise 
 

5. The total amount of data that has been deleted from the system since its initial 
implementation, also in terabytes. 

             We do not hold this information in a reportable manner .1 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 

 
1 Section 1(1) Any person making a request for information to a public authority is entitled 
(a) to be informed in writing by the public authority whether it holds information of the description specified in the 
request, and 
(b) if that is the case, to have that information communicated to him. 
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Yours sincerely 
 
Deborah Anthony 
Deborah Anthony 
 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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