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Thank you for your request concerning our Trust’s care act assessment policies.

Your request has been considered and processed in accordance with the requirements of the Freedom

of Information (FOI) Act 2000.

Under the Freedom of Information Act 2000, | am requesting the following information from both
Hertfordshire County Council and the Hertfordshire Partnership University NHS Foundation

Trust:

1. A copy of your current policy, procedure, or guidance relating to the assessment of needs
under the Care Act 2014 (Adult Social Care).
Please see attached Connected Lives (Care Act 2014) Practice Policy and Guidance .

2. Details of your standard or target timescales for:

o Acknowledging a request for a Care Act assessment —
There are no targets timescales set by our commissioners (Hertfordshire County Council ) for
acknowledging a Care Act assessment request.

. Undertaking and completing the assessment

There are 28 days to commence undertaking the assessment.

As indicated in the policy attached , this is a phased approach where we identify preventive
measures or short term packages of care before moving to longer term commissioning based

upon individual needs.

o Notifying the individual of the outcome or decision

There are no target timescales for notifying the individual of the outcome of the assessment ,
although this would be discussed as part of the assessment process.

Please see Part 5 of the attached policy.

) Any review or appeal timescales related to Care Act assessments —

Please see Part 9 of the attached policy .

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints

procedure in the event that you are not satisfied with the response.

Yours sincerely

D, Aw’chowg
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Deborah Anthony

Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.
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