
 

 

 
 
 
06 July 2026 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/06168 

 
 
 
Thank you for your request concerning patient level information and costing system. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please could you provide the following information: 
1. Supplier Information 
a. What is the name of the current PLICS supplier?  
CACI 
 
2. Contract Details 
a. What is the contract start date? 
June 1, 2024  
 
b. What is the contract expiry date (including any extension options)? 
May 31, 2027  
 
c. What is the initial contract length (in years)? 
3 years 
 
d. How many extensions are permitted, and what are their durations? 
None 
 
e. What is the total contract value (TCV)? 
£39,777 
 
3. Solution Type 
•Is the solution: 
On-premise (locally deployed) – 
Yes 

 
4. Procurement Route 
•Through which procurement route was the contract awarded: 
Framework  
 
5. Contact Details 
•Please provide contact details for the following individuals: 
a.The person responsible for signing off the PLICS contract 
b.The person responsible for the day-to-day management of the contract 
 

mailto:Hpft.foi@nhs.net


Where possible, contact details to include:  
i.Name , Job Title , Department , Telephone number , Email address 
 
Where disclosure of personal contact details is not possible, please provide a generic team email 
address or contact point for each role. 
In an effort to ensure that the Trust does not receive unsolicited communications resulting in direct   
marketing purposes and/or any potential malicious malware, the Trust does not routinely publish   
the names or contact details of staff other than those publicly available through our Trust website   
as exercised in individuals GDPR rights  . 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 
Deborah Anthony 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 
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