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Thank you for your request concerning Peer Support Worker.

NHS

Hertfordshire

Partnership University
NHS Foundation Trust

Information Rights & Compliance Team
k99 Waverley Road

St Albans

Hertfordshire

AL3 5TL

Tel: 01727 804227
Email: Hpft.foi@nhs.net

Our Ref: FOI/05485

Your request has been considered and processed in accordance with the requirements of the Freedom

of Information (FOI) Act 2000.

1.

How many peer support workers are employed within acute inpatient mental health settings?
We have 1 Head of Lived Experience and Involvement overseeing the lived experience workforce.
Within acute inpatient mental health settings we have: 1 Advanced Lived Experience and
Involvement worker and 3 peer support workers.

Are the posts voluntary or paid and if paid at what banding?

The posts are paid roles. The Head of Lived Experience and involvement is a Band 8 role, Advanced
Lived Experience and Involvement worker is a Band 7 role while the peer support worker is a Band
4 role.

Are there any vacant peer support worker posts in these settings and if so how many?

No.

What strategies and policy documents do you have in place in relation to supporting peer
support workers in their roles?

The Trust provides external training for our support workers.

Should you require further clarification, please do not hesitate to contact me.

Please find enclosed an information sheet regarding copyright protection and the Trust's complaints
procedure in the event that you are not satisfied with the response.

Yours sincerely

Amara Chukwurah
Information Rights Officer

Enc: Copyright Protection and Complaints Procedure Information Leaflet.

If you would like to complete a short survey in relation to your Freedom of Information request please click here.
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