
 

 

 
 
 
12 August 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/04926 

 
 
 
Thank you for your request concerning Estates and Infrastructure failures. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
Please provide additional details of clinical service incidents caused by estates and infrastructure 
failures which resulted in clinical services being delayed, cancelled or otherwise interfered with 
owing to problems or failures related to the estates and infrastructure failure, as measured in the 
ERIC return, in the 2022/23 financial year. This information could be collected from incident 
reporting systems. 
 
Include: 
• Where estates and facilities staff availability is a cause e.g. porters; 
• External incidents which estates and infrastructures should have mitigated, e.g. utility power 
failures where the trust's backup power system failed to offset; 
• Equivalent failures by services contracted out to subsidiaries, PFI, LIFT and NHS Property 
Services Ltd; 
• Both inpatient and outpatient service incidents; 
• Types of incidents: 
          • Design of healthcare buildings; 
          • Engineering of healthcare buildings i.e. medical gas system and lift failure; 
          • Fires, false alarms and evacuations (exclude where caused by equipment faults or 
malfunction and/or deliberate/malicious causes); 
          • Infection control relating to the built environment; 
          • Resilience of healthcare premises including flooding; 
          • Heating including overheating; 
          • Hospital food services; 
          • Cleaning and cleanliness in healthcare premises; 
          • Linen and laundry services; 
          • Pest control; 
          • Water and/or sewerage supply; 
          • Decontamination of surgical instruments; 
          • NHS car parking; 
          • Healthcare waste management; 
          • Bedside TVs, telephones and mobile phones; 
          • Physical security of the NHS estate; 
          • Portering. 
 
 For each incident, please provide: 
1. A summary of the incident. 
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2. The number of patients affected. 
3. The service affected. 
4. How long the service was delayed/if it was cancelled. 
 

Firstly we would like to apologise for the length of time it has taken to respond to your 
request.   
 
Hertfordshire Partnership University NHS Foundation Trust is a provider of mental 
health and specialist learning disability services and after conducting a thorough 
investigation, we can confirm that we have not had any incidents resulting in clinical 
services being delayed, cancelled or otherwise interfered with in 2022/23.    Please 
follow this link to ERIC where you can find our data under RWR. 

 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please scan the QR code below 
or click here. 

 

https://digital.nhs.uk/data-and-information/publications/statistical/estates-returns-information-collection/england-2022-23
https://secure.membra.co.uk/ExperienceHPFT/s/Survey1.aspx?id=32ab1ea2-c45e-448c-9521-f3bc3e807d45

