
 

 

 
 
 
27 September 2024 
 

Information Rights & Compliance Team 
99 Waverley Road 

St Albans 
Hertfordshire 

AL3 5TL 
 

Tel:  01727 804227 
Email: Hpft.foi@nhs.net 

 
Our Ref: FOI/05356 

 
Thank you for your request concerning Managed Print Services Contract. 
 
Your request has been considered and processed in accordance with the requirements of the Freedom 
of Information (FOI) Act 2000. 
 
1.  I am aware that your Ricoh contract have now come to its natural end and all extensions 

have been taken, therefore please advise on the companies contracted to provide the 
following: 

 
a. Photocopiers/MFDs –  
 

Ricoh 
 

b.  Printers 
 

Not applicable.  
 

b. Print room / reprographics 
  

Not applicable.  
 

c. Desktop Scanners  
 

Not applicable.  
 

2.  Manufacturers of equipment used for the following (if different to Q1)  
a. Photocopiers/MFDs b. Printers c. Print room / reprographics d. Desktop Scanners 
 
Not applicable.  
 

3.  I am aware that your Ricoh contract have now come to its natural end and all extensions 
have been taken, therefore please advise on the length of you new contract/s and end 
dates? (Please advise of any extensions available) - 31 July 2030 with two one year 
extensions available   

 
a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 
 
The Trust has re procured with Ricoh for a further 5 years. 
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4.  Number of devices?  
a. Photocopiers/MFDs –  
 
164 
 
b. Printers 
 
 0 
 
c. Print room / reprographics 
 
0 
 
d. Desktop Scanners 
 
0 

 
5.  Details on how these were procured. i.e. By Framework a. Procurement method b. If 

Framework, please state which framework was utilised. 
 
Procured via the LPP framework 

 
6.  Do you have any print management software e.g. PaperCut, Equitrac? If so, which 

software?   
 

Equitrac and Control Suite 
 
7.  Does the Trust have a Hybrid or Digital Mail Service, if so, who supplies this and when 

does the contract expire? –  
 
Contracted via HealthCareCommunications.  Contracted until July 2025 

 
8.  Do you utilise any Document and / or Content Management systems, if so, which? –  

 
CITO Document management solution by Civica 

 
9.  What EPR / EHR system/s do you use?   
 

Paris by Civica 
 
Should you require further clarification, please do not hesitate to contact me. 
 
Please find enclosed an information sheet regarding copyright protection and the Trust’s complaints 
procedure in the event that you are not satisfied with the response. 
 
Yours sincerely 
 

Sue Smith 
 
Sue Smith 
Information Rights Officer 
Enc: Copyright Protection and Complaints Procedure Information Leaflet. 
 
If you would like to complete a short survey in relation to your Freedom of Information request please click here. 

https://forms.office.com/Pages/DesignPageV2.aspx?origin=RevampFRE&subpage=design&id=slTDN7CF9UeyIge0jXdO4_oPtQG0LtFJkSkFwsLCbytUN0w0Tlc3QzVTRDRJUjZBNUxYUkFKUVA2Ny4u&analysis=false&topview=Preview

